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1. HACIIOPT ®OHJA OHEHOYHBLIX CPEJACTB

1.1. Ob6aacTs npuMeHeHus GOHAA OLEHOYHBIX CPEICTB.

@OHJI OLICHOYHBIX CpEACTB IIpPEIHAa3HAYeH JJIi KOHTPOJS U OLIEHKHM 0O0Opa3oBaTelbHBIX
JTOCTHKEHUH 00YJaroUINXCsi, OCBOMBIIMX IPOTPaMMy y4eOHOW AUCHMITIHNHBI «OCHOBBI JeOBOM

KYJIBbTYPBI».

1.2. IIpodeccuonanbHbie, 001e KOMIIETEHIIUN H JUYHOCTHBIE Pe3yJbTaThl

B pesynbpTaTe ocBOEHUS MporpamMmbl Y4€OHOM MUCHUILIMHBI Y OOYYarOMIMXCS JTODKHBI OBITH

chopMupoBaHbI TPOPECCHOHATBHBIC, 00IIHE KOMICTCHIIMN U JIMYHOCTHBIC PE3YIbTaThI

IIpodeccuonanbHble IToxa3aTe/n OLEHKH pe3yJbTara
KOMIIETEHIIMHU
IIK 1. IIpoBepsaTh [IPaBWIBHOCTB ONIPEACIICHUS KaYeCTBA HENPOIOBOIbCTBEHHBIX
Ka4ecTBO, TOBapOB;
KOMIUIEKTHOCTb, IIPaBUIILHOCTB IIPOBEICHUS OPTAHOJIENTHYECKON SKCIEPTU3bI
KOJINYECTBEHHBIE OT/AEIBHBIX TPYIIT TOBAPOB;
XapaKTEPUCTUKHU MIPAaBUJIBHOCTb U TOYHOCTh ONPEIEICHUS KOJTMYECTBA

HCIIPOAOBOJILCTBECHHBIX
TOBapOB

IMOCTYIIMBIICTO TOBApa,
TOYHOCTBH ONIPEACICHUA MAPKUPOBKH HEITPOAOBOJIbCTBCHHBIX
TOBApOB.

[IK 2. OcymecTBisTh
[OJITOTOBKY,
pa3MelleHue TOBapoB B
TOProBOM 3ajie U
BBIKJIaJIKy Ha TOProBO-
TEXHOJIOTHYECKOM
000pyTIOBaHUH

PE3yIABTATUBHOCTD OTIPENIEIICHUS 32,144 eSITeITbHOCTH, C
Y4ETOM MOCTaBJICHHON PyKOBOJUTENEM LIENH;

PaBWIBHOCTH (POPMYIUPOBAHUSI KOHKPETHBIX EJIeH U Ha UX
OCHOBE IUTAHUPOBAHMSI CBOEH AEATEIbHOCTH;

JUYHOCTHASI OlIeHKA 3(P(HEKTUBHOCTH M Ka4eCTBA COOCTBEHHOM
NESITETLHOCTH B ONPEICIICHHOW pabouel CUTyalnH.

IIK 3. O6¢cnyxuBath
MOKYIaTeyien u
MIPEIOCTABIISTh
JOCTOBEPHYIO
nHpopMaITHIO 0
KayecTBe,
MOTPEOUTENbCKUX
CBOICTBax TOBApOB,
TpeOOBaHUAX
0€30MMacCHOCTH UX
SKCIUTYaTaIlH

CKOPOCTh OOCITY>KHBAaHHUS MTOKYIIaTeNleH;

SCHOCTbH MPEAOCTABICHUS TOCTOBEPHON MHPOPMAIIIH O
KayecTBe TOBAPOB;

PaBIWJIBHOCTh KOHCYJIBTUPOBAHUS MTOKYIIATENEH O
NOTPEOUTENHCKUX CBOWCTBAX TOBAPOB;

MOJIHOTA U JOCTOBEPHOCTh CBEJICHUI O IPOU3BOAUTEISIX
TOBapOB;

COOTBETCTBHUE MPEOCTABICHUS CBEICHUI O OE301MaCHOCTH
HEMPOJOBOJIbCTBEHHBIX TOBAPOB;

MPAaBWJIBHOCTH PEIICHUS CUTYAIIMOHHBIX U TPOOIEMHBIX 3a/1a4
0 MPOJIaYKe TOBAPOB U OOCIY>KUBAHUIO MOKYyTATEIeH.

IIK 4. OcyecTBasaTh
KOHTpOJIb 32
COXPaHHOCTBIO
TOBapHO-
MaTepHAIBHBIX
LIEHHOCTEN

CKOPOCTh 1 IIPABUJIbHOCTD BBIINNOJIHCHUS BBIYUCIINTCIIBHBIX
onepaunﬁ Ha KaJIbKYJIATOPE,

TOYHOCTD 3aIllOJIHCHUA U BEACHUA OTUCTHLBIX TOKYMCHTOB;
TOYHOCTBH NPOU3BCACHUSA PACUCTOB C ITOKYIIATCIIAMU

O01mme kKoMIeTeHUun

IToxa3aTe/n OLCHKH pe3yJbTara

OK 1. Ilonumatsp CylmHOCTb
U COLIMATIbHYIO 3HAYUMOCTh
Oymymieit mpodeccun,
MIPOSIBIIATH K HEU
YCTOWYMBBIA UHTEPEC

ApryMeHTHUPOBAHHOCTD U MOJIHOTA OOBSICHEHUS CYLIIHOCTH U
COLIMAIbHOM 3HaYMMOCTH Oynyuieil npodeccum;
AKTUBHOCTb, UHUIIMATUBHOCTH B IIPOLIECCE OCBOEHUS
npoecCHOHATBLHOMN 1S TeNbHOCTH;

HaJIM4YME MOJI0KHUTEIbHBIX OT3bIBOB MO0 UTOTaM y4eOHO 1
IIPOU3BOJICTBEHHOMN IIPAKTUKY;




ydJacTue B KOHKypcax Npo(ecCHOoHaNIbHOIO MacTepCTBa,
TEMaTUYECKUX BHEKJIACCHBIX MEPONPUATHUAX

OK 2. Opranu3oBbIBaTh
COOCTBEHHYIO
JeATeIbHOCTD, UCXOIS U3
LIEJIM U CLIOCOOO0B ee
JOCTHKEHHUS,
OTIpE/IeIEHHBIX
PYKOBOJIUTEIIEM

Pe3ynbTaTUBHOCTB ONIpEAEICHU 3314 IESTEIbHOCTH, C
Y4ETOM IOCTABJIIEHHON PYKOBOJUTEIEM LIEIIH;

NPaBUIHLHOCTH (POPMYITHPOBAHMS KOHKPETHBIX LIEJIeH U Ha UX
OCHOBE IUTAHUPOBAHMSI CBOEH AEATEIbHOCTH;

JMYHOCTHAS OI[eHKA (P (PEKTUBHOCTH U Ka4eCTBA COOCTBEHHOU
JIeSITEIBHOCTH B OTIPENICIIEHHON padoyell CUTyalnu.

OK 3. AnanusupoBarb
pabovyro CUTYAIHIO,
OCYUIECTBJIATh TEKYIIUI
Y UTOTOBBIA KOHTPOJIb,
OILIEHKY ¥ KOPPEKIHUIO
cOOCTBEHHOM
JeSITEeIbHOCTH, HECTU
OTBETCTBEHHOCTb 32
pe3yabTaThl CBOEH
paboTHI.

CamoaHanu3 U KOPPEKIHsi COOCTBECHHOM JICSTEIBHOCTHU B
OTIpe/ICIICHHOM pabodeil CUTyaIuu;

MMPAaBUJIBHOCTb U aACKBATHOCTb OLICHKHU pa60qel71 CHUTYyaluu B
COOTBETCTBUU C ITOCTABJICHHBIMU LCIISIMU U 3ala4YaMU

yepe3 BbIOOP COOTBETCTBYIOUINX JOKYMEHTOB, ChIPbS,
UHCTPYMEHTOB.

OK 4. OcymecTBiATh
MTOUCK UH(POPMAIUH,
HEO0O0XOINMMOM IS

3¢ deKTUBHOTO
BBITIOJTHEHUS
pohecCHOHATBHBIX
3ajay.

[IpaBunbHOCTE 0OTOOpa, 06pAaOOTKU U PE3YTBTATUBHOTO
WCI0JIb30BaHUs HE00X0 1Mo HHpOpMaK IS

3¢ ($eKTUBHOTO BBITIOJHEHUS MPOQPEeCcCUOHANTbHBIX 33/1a4;
OTIEPAaTUBHOCTb U CAMOCTOSITENIbHOCTD MOKCKAa HH(POPMAINH B
HECTAHAAPTHOM CUTYyalIMU

OK 5. Vcnonws3oBaTh
MH(POPMAITMOHHO-
KOMMYHHKAIIIOHHBIE
TEXHOJIOTUU B
npodeccruoHaIbHON
NeSITeIbHOCTH.

CaMOCTOSATENHHOCTD U aKTUBHOCTH B IPUMEHEHUH PECYPCOB
ceTH VIHTepHET U ANEKTPOHHBIX 00YJaOIIMX MaTepHalIOB
JUIS pelieHus mpodeccuoHalbHbIX 3a/1ay.

OK 6. Paborats B
KoMane, 3pHEKTUBHO
00IIaThCs ¢ KOJICTaMH,
PYKOBOJICTBOM,
KIIMCHTaMHU.

3aMHTEPECOBAHHOCTD B IOCTHXKEHUH OOILEro pe3yabTaTta
TPYMIIOBON JESITENEHOCTH;

3¢ (eKTUBHOCTD BHITIOJTHEHHS CBOEH POJIM B TPYMIIOBOI
NeSITeNIbHOCTH;

coOmrofieHre MpaBuil JeI0BOM KYJIbTYPbI IPU OOLEHUH C
KOJIJIETaMH, PYKOBOJCTBOM, KJIHEHTAMHU.

OK 7. CobGnronath nmpaBuiia
peanu3alnuu TOBapoB B
COOTBETCTBUH C
JIEUCTBYIOLIUMH
CaHUTAapHBIMU HOPMaMHU U
MpaBUJIaMHU, CTAaHJAPTAMH U
[IpaBunamu npoaaxu
TOBapOB

CobmnroieHue npaBuil MPOJIaXKH OTJECNIbHBIX BUJIOB TOBAPOB;
coOIII0/ICHHE CPOKOB FOJTHOCTH U peai3aluy TOBapOB;
coOumo/IeHne AeUCTBYIOLUIUMX CAHUTAPHBIX HOPM U TMPaBUIL

OK 8. UcnonHATE
BOMHCKYIO O0SI3aHHOCTb, B
TOM YHUCJIE C IPUMEHEHUEM
TTOJTy4E€HHBIX

ApryMEHTHPOBAHHOCTD U MOJIHOTA BBICKA3bIBAEMBIX CYXKJICHHH
0 HE0OXOIMMOCTH UCTIOJIHEHHSI BOMHCKOH 00SI3aHHOCTH,
COOTBETCTBUE YPOBHS Pa3BUTHS (PU3UUCCKUX KAYESCTB
BO3pacTy, OCBOCHHE OCHOB BOCHHOM CITYy)KOBI.




npodeccHnoHaATBHBIX
3HaHUM (7151 FOHOIIEH)

JIP 1 Oco3naromuii ce0s
rPpaKJIaHUHOM U
3aIIUTHUKOM BEITUKON
CTpPAaHBI.

Oco3Haer ce0s rpaKJaHMHOM U 3alUTHUKOM BEJIMKOM CTPaHBl.

JIP 2 IlposiBiisitoutuii
AKTUBHYIO IPaX/IaHCKYIO
MO3ULINIO,
JEMOHCTPUPYIOLIUI
MIPUBEP>KEHHOCTh
MIPUHLIMIIAM YECTHOCTH,
MOPSAOYHOCTH,
OTKPBITOCTH, SKOHOMUYECKH
AKTUBHBIN U y4aCTBYIOIIUI
B CTY/IEHYECKOM U TEPPUTO-
pHATLHOM
CaMOYIIpaBJIEHUH, B TOM
YHCJIE Ha YCIOBUAX
0OpPOBOJIHUECTBRA,
MIPOYKTUBHO
B3aUMO/JICHCTBYIOIINN U
YYACTBYIOIIUU B IEATEIBHO-
CTH OOIIECTBEHHBIX
OpraHu3aIui.

[IposiBiiieT aKTUBHYIO IPAXJAHCKYIO MO3ULUIO, IEMOHCTPUPYET
HpI/IBep)KeHHOCTI) HpI/IHIII/IHaM YECTHOCTH, HOp?[ZIO‘IHOCTI/I,
OTKpBITOCTH, 3KOHOMHUYCCKHAU aKTI/IBHI)If/'I nu yLIaCTByeT B
CTYIEHYECKOM U TEPPUTOPHUAILHOM CaMOYIIPaBIE€HUH, B TOM
YUCJIEe HA YCIOBUSIX JOOPOBOJIBYECTBA, TPOTyKTUBHO
B3aMMO/ICHCTBYET U YYaCTBYET B JCSITEILHOCTH OOIIECTBEHHBIX
OpraHu3aui.

JIP3 Cobmromarommii
HOPMBI ITPABOIIOPSIIKA,
CHEAYIOIINI Haeanam
I'PayKIAHCKOTO OOIIECTBa,
obecrieueHus
0€30MMacHOCTH, TIPaB U
cB0OO rpakaan Poccum.
JlosubHBINM K YCTAHOBKAM U
MPOSIBJICHUSAM
Mpe/icTaBUTeNel Cyo-
KYJIbTYp, OTJIMYAOIINHA UX
OT I'PYIMI C JECTPYKTUBHBIM
W ICBHAHTHBIM ITOBEJICHUEM.
JleMoHCTpUpyrOLHii
HENpUATUE U

MIpEAYIPEK JAOLIUHI CO-
[IMaNbHO OMacHOe
MOBEJICHUE OKPYKAIOLIUX.

Cobmro1aeT HOPMBI IPABOIIOPSA/IKA, CIEIYET HaeanaM IpaxkIaH-
cKoro oOrecTBa, odecredeHns: 0€301macHOCTH, MPaB U CBOOOT
rpaxkaan Poccun. JIosuibHBIN K YCTAHOBKAM M MPOSIBICHUSIM
IpeJICTaBUTENel CyOKYIbTYp, OTIIMYAIOIINNA UX OT TPYII C
JNECTPYKTHUBHBIM U JIEBUAHTHBIM MOBeIeHUEM. [leMOHCTpHUpYET
HEMPUATHE U MPEAYNPEKIACT COLUATBHO ONACHOE MOBE/ICHHE
OKPY’KaIOIHUX.

JIP 4 TposBrisitonuii u
JEMOHCTPUPYIOLIUI
YBa)XEHHE K JIFOJISIM TPY/a,
OCO3HAIOIIHUN [IEHHOCTh
COOCTBEHHOTO Tpy/a.
Crpemsimiicst kK
(bopMHPOBaHHUIO B CETEBOI
Cpezie JIMYHOCTHO U

[IposiBIsiET M IEMOHCTPUPYET YBaXKEHUE K JIFOIIM TPYAA, 0CO-
3HAeT EHHOCTh cOOCTBEHHOT0 Tpyna. CTpeMutcs K GopMupoBa-
HUIO B CETEBOM CpeJie TMYHOCTHO U MPO(HECCHOHAIBHOTO
KOHCTPYKTHUBHOT'O «IIU(POBOTO CIIEIa».




po¢ecCHOHATTBHOTO
KOHCTPYKTUBHOI'O
«u(pOBOTO CIeIay.

JIP 5/IemoHCTpUpYyrOLIUii
IIPUBEPKEHHOCTH K POJIHOMN
KYJIBTYpP€, HUCTOPUYECKOU
MaMsITH Ha OCHOBE JIFOOBHU K
Ponuue, poqnomy Hapony,
MaJIOW POJIMHE, IPUHATHIO
TPaJUIMOHHBIX LIEHHOCTEH
MHOTOHAI[MOHAILHOTO
Hapoja Poccum.

JleMOHCTpUpYET IPUBEPKEHHOCTD K POJHOM KYyJIbTYpE,
MCTOPUYECKON MaMsTH Ha OCHOBE JIt00BU K Ponune, poaHoMy
Hapoy, MaJIOM pOJWHE, IPUHUMAET TPAJULIMOHHbIE LIEHHOCTH
MHOTOHaIlMOHAIbHOTO Hapoaa Poccun.

JIP 6 IposiBrstrormii
YBa)KEHUE K JIFOIIM
CTapILIEro MOKOJIEHUS U
TOTOBHOCTB K YYaCTHIO B
COLIMATIBHOM MOJIEPIKKE U
BOJIOHTEPCKUX JIBMKEHUSIX

[IposiBnsieT yBaskeHHE K JTIOASIM CTapIIEro NOKOJIEHUS! U TOTOB K
Y4YaCTHIO B COLIMATBHOMN MOAJIEPKKE U BOJIOHTEPCKUX
TIBYDKEHHUSX.

JIP 7 Oco3Haromui
IIPUOPUTETHYIO LIEHHOCTh
JIUYHOCTH YETOBEKa;
YBa)KaroILUil COOCTBEHHYIO
U 4y)KYI0 YHUKAJIBHOCTH B
Pa3IMYHBIX CUTYAIUSIX, BO
Bcex opMax v BUIIAX

Oco3HaeT NPUOPUTETHYIO IEHHOCTh JIMYHOCTH YEJIOBEKA;
yBa)KaeT COOCTBEHHYIO U UYXKYI0 YHUKAJIBHOCTh B pa3IMuHbIX
CUTYalUsIX, BO BceX popMax U BUJAX EATEIbHOCTH.

IeATENLHOCTH
JIP 8 TlposiBrisitoruit 1 [IposBIIeT M IEMOHCTPUPYET YBAKEHUE K IIPEICTABUTEISAM
ACMOHCTPUPYIOTLHH PA3INYHBIX 3THOKYIBTYPHBIX, COLMATBHBIX, KOH(DECCHOHANBHBIX
yBasKeHHE K y

¥ MHBIX rpymi. COMpUYACTHEIN K COXPAHEHHUIO, IPEYMHOKEHHIO
TpeCTaBUTENAM y .

¥ TPAHCJIALMH KyIbTYPHBIX TPAAULMIL U IEHHOCTEH
PasIMUHBIX P I KYIRTYD DA H 1T
STHOKYJIBTYDHBIX, MHOTOHAIMOHAILHOIO POCCHICKOT0 rOCy1apCTBa.
COLUANBHBIX,

KOH(ECCHOHAIBHBIX U MHBIX
rpymi. ConpuyacTHbINA K
COXPaHEHHUIO,
MIPEYMHOXKEHHIO U
TPAHCIIALUU KYJIbTYPHBIX
TpaJUIIUN U IEHHOCTEN
MHOT'OHAI[MOHAJILHOTO
POCCHIICKOTO rOCy/1apCTBa.

JIP 9 Cobnromaromiuii u
MpOTaraH Py
MpaBuIIa 3JI0POBOTO U
6e3omacHoOro obpasa *KHU3HH,
CcriopTa;

TpeAyPEX AN TH00
MIPEOA0JIEBAOIINI
3aBUCHMOCTH OT AJIKOTOJIs,
Tabaka, ICUXOAKTHBHBIX
BEIIIECTB, a3apTHBIX UIP U
T.71. COXpaHsomuni

CoObmroiaet ¥ mpornarasaupyeT npaBuiia 3J0pOBOro 1 6e3omnac-
HOTo 00pasa *W3HH, CIIOPTa; MpeaynpexIaeT I1uoo
IPEO0JI0JIEBAET 3aBUCUMOCTh OT aJIKOT0JIsl, Tabaka,
NICUXOAKTUBHBIX BEILIECTB, a3apTHBHIX Urp U T.1. CoxpaHser
IICUXOJIOTUYECKYIO YCTOMYMBOCTD B CUTYaTUBHO CJIOXKHBIX MIIH
CTPEMUTEIBHO MEHSAIOIUXCS CUTYALIHSX.




MICUXOJIOTUYECKYIO
YCTOMYHMBOCTD B
CUTYaTUBHO CJIOXHBIX WJIU
CTPEMUTEIBHO
MEHSIOLUXCS CUTYaLUSIX.

JIP 10 3aboTsiuiicst o
3alATE OKPYKAIOIIEH
cpelpl, COOCTBEHHOU |
qyX0i 0€30MaCHOCTH, B TOM
qricie mudpoBoit

3a00THUTCS O 3aIIUTE OKPYKAIOIIECH cpeibl, COOCTBEHHON 1
y)K0# 0€30MacHOCTH, B TOM YHCIIE U(POBOM.

JIP 11 IposBnstouuit
YBa)XKECHUE K 3CTCTHYCCKUM
LIEHHOCTSIM, 00J1aIar0NInii
OCHOBaMH dCTETHUYECKOM
KYJIBTYPBHI.

[IposiBnsieT yBaskeHHE K 3CTETUYECKUM IIEHHOCTSM, 001aaeT
OCHOBaMH 3CTETUYECKOHN KYIbTYPHI.

JIP 12 [puaumarommii
CEMEHHBIC IICHHOCTH,
TOTOBBIA K CO3JJaHUIO CEMBH
¥ BOCITMTAHHIO JICTCH
JEMOHCTPHUPYIOILTUI
HETPHUSITHE HACHITHSI B
ceMbe, yxoJa OT
POAUTETBCKOMN
OTBETCTBEHHOCTH, OTKa3a OT
OTHOIIIEHHUM CO CBOMMU
JIETHMH U UX (PMHAHCOBOTO
COJICPKAHUS.

[IpuHrMaeT ceMeiiHble IEHHOCTH, TOTOB K CO3/IaHUI0 CEMBU U
BOCIIUTAHUIO JACTEW; IEMOHCTPUPYET HENIPUATHE HACUITUS B
CEMbe, yX0Ja OT POJIUTEIHCKOM OTBETCTBEHHOCTH, OTKa3a OT
OTHOIICHUI CO CBOMMU JETbMH U UX (PUHAHCOBOTO COICP KAHMUSL.

JIP 13Co0mromaroruii B
CBOEH MpodecCHOHATBHON
JESTEIIbHOCTH ATUYECKUE
TIPUHIIMITBL: YeCTHOCTH,
HE3aBHCUMOCTH,

PO eCCHOHATEHOTO
CKETTHUIIM3MA,
MIPOTHUBOICHCTBUS
KOPPYIIUHU U SKCTPEMU3MY,
00JIaar0IIHMH CUCTEMHBIM
MBIIICHUEM U YMCHUEM
MPUHUMATh PELICHUE B
YCJIOBUSIX PUCKA U

Colmroaer B cBoe MpoeCCUOHATBHOMN TEATETLHOCTH
STUYCCKUE MPUHIIUIIBL: Y€CTHOCTH, HE3aBUCUMOCTH,
po(eCCHOHATILHOTO CKENTHUIIN3MA, TPOTHUBOICHCTBHS
KOPPYIIIUHU U SKCTPEMH3MY, 00J1a1aeT CHCTEMHBIM MBIIIJICHUEM
U YMECT IIPHHUMATh PEIICHHUE B YCIIOBUSAX PHCKA U
HEOIPEICTICHHOCTH

HEONPEJCICHHOCTH

JIP14T'otoBsIii ['0TOB COOTBETCTBOBATH OKUIAHUSAM PaOOTOIATENEH: TPOSKTHO-
COOTBETCTBOBATh MBICTHTD, 3P PEKTUBHO B3aMMOAECUCTBYET C YiICHAMH KOMaH/bI U
0KUIAHUSIM COTPYAHUYAET C IPYTUMH JIFOJIbMH, OCO3HABATh, BBIIIOIHAET

paboToiareneii: MpoeKTHO-
MBICIAIINHN, 3((HEKTUBHO
B3aMMOJENCTBYIOILLUN C
YJIEHaMHW KOMaH bl 1
COTPYAHUYAIOIIUH C
JPYTUMHU JIIOJbMH,
OCO3HAHHO BBIIOJIHSIOIINN

npodeccruoHaIbHble TpeOOBaHNUs, OTBETCTBEHHBIH,
NYHKTYaJbHBIN, TUCHUILTMHUPOBAHHBIN, TPYAOTIOOUBHIH,
KPUTHUYECKH MBICIIUT, HAllEJIEH Ha TIOCTHKEHNE TIOCTABJIEHHBIX
1eJeil; JAEMOHCTPUPYET NPO(ECCUOHATBHYIO )KU3HECTOUKOCTh




npoeccHoHabHBIC
TpeOoBaHus,
OTBETCTBCHHLIMH,
IMYHKTYaJIbHbIH, TACLH-
IJIMHUPOBAHHBIM,
TPYIOJIFOOHBBIHA,
KPUTHUYECKH MBICIIALLINAN,
HalleJIeHHbINA Ha
JIOCTHKCHHUE TIOCTABIICHHBIX
LeJIeH; TEMOHCTPUPYIOLINI
npoecCHOHATBHYIO
JKU3HECTOMKOCTH

JIP 15 OTKpBITHIH K
TEKYILUM U MEePCIIEKTUBHBIM
M3MEHEHMSIM B MUpE TpyJia
u ipodeccuit

OTKpI)IT K TCKYIIHUM H IEPCIICKTUBHLIM U3MCHCHUSAM B MHUPE
TpyZaa u npodeccuii

JIP 16 CiocoOHBII CTaBUTH
niepen co0oit 1eH 1Moy
BO3HUKAIOIIHEC KH3HCHHBIC
3aJ1auu, MoAOUpaTh
CrocoOBbl peleHus u
CpEeICTBa Pa3BUTHA,
COJICUCTBYIOIIUI
MOIJIEP>KAHUIO TIPECTIKA
cBOEi nmpodeccun

CraBut niepenr OO0 11eH 101 BOSHUKATOIIHNE KU3HEHHBIC
3a/1a4M, MOAOMPAET CrIOCOOBI PEIICHUS U CPEJCTBA PA3BUTHSI,
COJICHCTBYET MO JICP’KAHUIO TPECTIKA CBOCH Mpodeccun

JIP 17 CnocoOHbli UCKaTh
HYKHBIC HCTOUHUKH
WHPOPMAIIMH U JJaHHbIE,
BOCIIPHHUMATH,
aHAIM3UPOBATH,
3allOMUHATH | TIepeIaBaTh
nH(pOpMAIHIO C
UCIIOJIb30BAaHUEM IT(PPOBBIX
CPEJICTB.

Nuier Hy>kKHbIE UCTOYHUKH UH(OPMAIINK U JaHHbIE,
BOCIIPUHUMAET, aHAJIM3UPOBATh, 3a[IOMUHAET U TMepe/laeT
UH(OPMAILIMIO C HCTIOJIb30BaHHEM ITU(POBBIX CPENICTB.

JIP18Pa3nocTopoHHe
Pa3BUTHIN, AKTUBHO
BBIpaXKAIOIINI OTHOIICHUE K
peoOpa3oBaHUIO
0OIIIECTBEHHBIX
MIPOCTPAHCTB,
KOPIIOPAaTUBHOMY JIH3aiiHYy,
TOBapHBIM 3HaKa

PazHocTopoHHE pa3BUT, aKTUBHO BhIPAXKAET OTHOIICHUE K
peoOpa3oBaHUI0 OOIIECTBEHHBIX POCTPAHCTB,
KOPIIOPATUBHOMY JIM3aifHy, TOBAPHBIM 3HAKAM

JIP 19 DxonoMHYECKH
aKTUBHBIH,
MPEAIPUMMYUBBIN, TOTOBBIN
K CaMO3aHSATOCTH B
YCIIOBUSIX Pa3BUTHUSI PETHOHA

AKTI/IBeH, MMpeAINpuruMInNB, TOTOB K CAMO3aHATOCTHU B YCIIOBUAX
pa3BUTHUA PETUOHA




1.3. Pe3y.]IBTaTI>I OCBOCHUSHA yqeﬁﬂoﬁ JAUCHHUIIINHBI, nojaJexaien IPpOBEPKE

B pesynbrate ocBoeHUs y4eOHON JUCHUIUIMHBI O0YYarOIUIiCs TOKEH OCBOUTD CIICAYIOIINE
JUIAaKTUYECKUE EAUHULIBI KYMETH), «3HAThY.

Koabl HaumeHoBaHus Iloka3aresiu OlICHKM pe3yJbTara
YMmerb:
V1 MPUMEHATh TpaBwiIa Je’oBoro | [loHumarh 3ampocsl M MOTPEOHOCTH KOHKPETHBIX
STUKETA; TPYII, UX TPEOOBaHUS K KAU€CTBY 0OCITY>KHMBAHUS
V2 MOJIEPKUBATh nenoByto | Ha TBopueckoM ypoBHE € MIPEACTABICHUEM
pernyTanuio; COOCTBEHHBIX MO3UIIHM.
V3 coOnroaaTh TpeboBaHus | coOMOAaTh TPEOOBAaHUS KYJAbTYpPhl PEUU IIPH YCTHOM,
KYJIBTYPBl pEYd TpPH YCTHOM, | MIUCbMEHHOM OOpalieHuH;
MMUCbMEHHOM O0paIlleHUH;
VvV 4 TOJIb30BATHCSI MIPOCTEUIIIMMHU | CAMOPETYJISIIUN TIOBEJCHUSI B MPOIECCe
pueMaMu CaMOPETYJISIUN | MEXJIMYHOCTHOTO OOIIEHUSI.
TTOBEICHUS B nporecce
MEXKINYHOCTHOTO OOIICHHUS,;
V5 BBINIOJIHATD HOPMBI W IIpaBWJIA | JeJIaTh OCO3HAHHBINA BHIOOP CIIOCOOOB JEHCTBUN W3
TIOBEJICHUs] U OOILEHHUS B JIENOBOM | paHee U3BECTHEIX;
npodecCuoHATBHOM 00CTAaHOBKE
V6 HaJTaKNUBATh KOHTAKTBI ¢ | paboTaTh B TpyNIE U MPEACTABIATH KaK CBOIO, TaK U
napTHEpamu; MO3UIUIO TPYIIIBI
V7 OpraHU30BBIBATH pabovee MECTO OCYIIECTBIATH KOPPEKLIUIO
(ucpaByIeHHE) CIICTAHHBIX OMUOOK HA HOBOM
YpOBHE IpeJyIaraeMbIX 3aJaHNI;
3HaTh:
31 ATUKY JIETTOBBIX OTHOIIEHUI; OCHOBBI IEJIOBOTO DTUKETA U €r0 3HAYCHUU B
podeccHoHaNbHOM e TeIbHOCTH
32 OCHOBBI JIEJIOBOM KYJIbTYPHI B [TpaBuiia Ky/nbTypbl pedu PU YCTHOM, TUCEMEHHOM
YCTHOM M MUCBbMEHHOU (opme; oOpaleHuu;
33 HOPMBI U [TpaBuJIa MOBEACHUS U [TpaBuiia aTHKETa U HOPMBI 3TUYECKOTO
0O111eHNs B IEJIOBOM BO3/IeHcTBUS. J[€T0BO STUKET CITy’)KEOHBIX
npodeccuoHaIbHOM 00CTAaHOBKE; | OTHOUICHH U KYJIbTYpe NOBEACHUS
34 OCHOBHBIE MTpaBUJIa ITHUKETA; OTHUKETHbIE HOPMBI IOBEJICHUS
35 OCHOBBI IICUXOJIOTUU [Tcuxonoruto mporu3BOCTBEHHBIX OTHOILLICHUH ,
MIPOM3BOJICTBEHHBIX OTHOIIICHUH; | MpaBUJIa YCTAHOBJICHHMS JIETIOBBIX KOHTAKTOB
36 OCHOBBI YIIPaBIICHUS U CtpykTypy KOHGIMKTOB U MPaBUIaX MOBEICHUS B
KOH(IUKTOJIOTUH KOH(JIMKTHBIX CUTYaIHsIX

1.4. ®opmbI NpOMEKYTOUHOM aTTECTALMH 110 y4eOHOI JUCHUILIHHE.

O0s3arenbHON (hopMON aTTecTallMy MO MTOraM OCBOEHMS Y4€OHOW IUCHMIUIMHBI SBJISETCS
middepeHnpoBanHbIld 3a4eT. Pe3ynbraTom audQepeHIUpOBaHHOTO 3ayeTa SBISETCS OLIEHKa
«OTIUYHO», «XOPOLIO», «YAOBIECTBOPUTEIBHOY, KHEYIOBIETBOPUTEIBLHO.

2. OIEHKA OCBOEHUS YYEBHOM JUCIUITIINHBI

2.1. ®opMbI M METOAbI OLICHUBAHUS
[IpeameTom OlLEHKH OCBOECHMS TUCHUIUIMHBI «/lenoBasi KyiabTypa» SBISIIOTCS YMEHHUS U
3HaHUSL.




Texymuii KOHTPOJIb M OLIEHKa JUAAKTUYECKUX €IUHUI[ 10 TEeMaM OCYLIECTBIISIOTCS C
MCTOJb30BAHMEM CIEAYIOUNX (OPM M METOJOB: TECTUPOBAHUEM C NMpPUMEHEHHEM OyMa)KHBIX
HOCHUTEJIEH, pELIEeHHUs CUTYallMOHHBIX 3aJay, 3aIlIUThl MPAKTUYECKUX, KOHTPOJIBbHBIX padoT,

MMPOBCACHUA ACIIOBLIX U POJICBBIX UI'P, OLICHUBAHUC CaMOCTOSATEIbHOM pa60TBI ydauunxcs.

IIpomexyrounas

arrecranuia 110

mddepeHInpOBaHHOTO 3a4eTa.

K 3adery pomyckarorcsi oOydaromiuecs,

pe3ysibTaTaM TeKyIIEero KOHTPOJIS.
HuddepenunpoBanHbiii 324€T TPOBOAUTCS B (hOpME MUCEMEHHOM KOHTPOJIBHOU PaOOTHI.

yueOHOI

JUCHUITIIINHE

2.2. 3agaHuii 1J9 OLEeHKH 0CBOCHHA NUCIHMILIHHEI

MMPOBOAUTCHA B

dopme

UMCIOIIHE IIOJOXKUTCIIBHBIC OICHKHU IIO

NeNe IIpoBepsiemble pe3yJibTaThl Tun 3aganus Bo3moxknocTn
3alaHu i o0yuenus (Y u 3) HUCI0JIL30BaHMS
V1IlpumensaTes npaBuia JenoBoro | TecTupoBaHue TEeKYyIUI
ITHKETA; [IpakTnueckas pabora KOHTpOJIb;
y2 IO IIEPKUBATH nenoByto | IIpaktuueckas pabora TEeKYIUN
penyranuio; TectupoBanue KOHTPOJIb;
KonTponbHas pabora
v3 coOmroaaTh TpeOoBaHus | TecTupoBaHue TeKYILUN
KyJIbTypbl peun Tpu ycTHOM, | [IpakTrdueckas pabota KOHTpOJIb;
MMCbMEHHOM OOpaIleHNH; Pemenne cutyalimOHHBIX
3a1a4y
V4 nonws3oBaThes mnpocteimmmu | TectupoBanue TEeKYIIHI
IpueMaMHu camoperynsiuuu | [Ipaktuueckast pabora KOHTpOJIb;
MOBEJICHUS B npouecce | KontposbHas pabota
MEXJIMYHOCTHOTO OOIICHNUS;
V5. BBINONHATH HOPMBI U TipaBuia | [Ipakrudeckas padota TEeKYIIHI
MOBEJICHUS U OOIIeHusi B AenoBoi | TecTupoBaHue KOHTpO!JIb;
npodeccruoHalbHON 00CTaHOBKE; Pemenne cutyallmOHHBIX
3a/1a4y
Y6 wHanaxuBath KoHTakThl ¢ | [IpakTmueckas pabota TEeKYIIHI
MapTHEpamu; TectupoBanue KOHTpOJIb;
Pemienne curyalimoHHbIX
3a7a4
Y7  opraHu3oBbIBaTh  pabouee
MECTO
JuddepenunpoBaHHbIN MIPOMEXKYTOUHBIN
3a4er KOHTPOJIb;
3 1 3TUKY 1€TOBBIX OTHOILIECHUIA; [TpakTrueckas paboTa TEeKyLIUI
TectupoBanue KOHTpO!JIb;
KonTponbHas pabota
Pemienne cutryalimoHHBIX
3a1a4
32 OCHOBBI JIENIOBOH KYJIBTYpPHI B [TpakTrueckas paboTa TEeKyLIUI
YCTHOM U MUCbMEHHOH (opme; TectupoBanue KOHTpO!JIb;
KontponwsHas paborta
Pemienne cutyalimoHHBIX
3a1a4
33 HOopMBI U TipaBwiia oBeeHus U | Ilpaktuueckas pabota TEeKyIUl




oOI1eHHs B JIEJI0BOH TectupoBanue KOHTpOJIb;

npodeccuoHanbHOW 00CTaHOBKE; KontponsHas pabora
Pemienne cutyanmoHHBIX
3aj1a4

3 4 0OCHOBHBIE [TpaBUJIa ITHUKETA; [IpakTnueckas padbora TEeKyLUI
TectupoBanue KOHTPOJIb;

KonrtponrHas padorta
Pemenne CUTyallUOHHBIX

3aj1a4
3 5 OCHOBBI ICUXOJIOTUU [IpakTnueckas padbora TEeKYyIUI
IIPOU3BOJICTBEHHBIX OTHOILICHUM; TectupoBanue KOHTpOJIb;

KontponsHas padorta
Pemenne CUTYallUOHHBIX

3amaq
3 6 OCHOBBI yIIpaBJICHUS U [IpakTnueckas pabora TeKYILUN
KOH(QIMKTOJIOTUHI TectupoBanue KOHTPOJTb;

KoutponsHas pabdorta
Pemenne CUTYAallUOHHBIX

3ajga4
JuddepenurpoBaHHbIN IIPOMEKYTOYHBIN
3a4er KOHTPOJIb;

2.3. TlepeueHsb 3aaHU 1JI5l TEKYIIEr0 KOHTPOJIS
2.3.1. KoMmjIeKT TecTOBBIX 3aaHUii

[Mpu w3ydeHnn ydeOHOW MUCHMIUIMHBI MPEAYCMOTPEHBI CIEAYIONIUE BUIBl TEKYIIEro
KOHTPOJISA 3HAHUN 00YJarOIINXCS:

YCTHBIN OMPOC — KOHTPOJIb, TPOBOIUMBIH ITOCIIE U3YYCHHS MaTepralia B BUJE OTBETOB Ha
BOTIPOCHI, TTO3BOJIIET HE TOJBKO NMPOKOHTPOJIMPOBATH 3HAHWE TEMbl ypOKa, HO M Pa3BHBATh
HaBBIKH CBOOOTHOTO OOIIEHUS, IPABUIBHOU YCTHOU peuu;

MUCHMCHHBI KOHTPOJIb — BBIMIOJIHEHHE MPAKTUYECKUX 3aJaHUW 10 OTACIBHBIM TEMaM,
paszjenaM, TO3BOJISICT BBISBUTH YPOBEHb YCBOCHHS TEOPETUYECKOTO MaTepualia U YMEHHUE
MPUMEHSTH MTOJTyYCHHBIC 3HAHUS HA TPAKTUKE;

KOMOMHUPOBAHHBI ONpPOC — KOHTPOJb, MPEAYCMATPHBAIOIIUN OTHOBPEMEHHOE
UCIIOJb30BAHNE YCTHOM M THCBMEHHOW ()OPM OIEHKH 3HAHWH, IO3BOJISIONIMNA OIPOCUTH
0O0JIBIIIOE KOJIMYECTBO OOYUArOIINXCS,

1. KoMMyHHKaTHBHAsI CTOPOHA OOLICHUS — 3TO ...

- OpraHM3alus B3aUMOJICHCTBUS MKy UHIUBHIAMH

+ 00MeH nH(pOpMAIMK MEXY TapTHEPAMU

- POLIECC BOCTIPUATHSI MEXTy TApTHEPAMH 10 OOLICHHIO
2.IlepuentuBHas cTOpoHa OOIIEHUS BKIFOYACT B €O ...

- HAMEpEeHHUE YYaCTHUKOB MOBJIUATH JAPYT Ha JIpyra

+ mpotuecc hopMupoBaHus 06paza Apyroro yeaoBeka

- Ipo1iecc MPUOOPETEHNS UHIMBUTyaIbHOTO OTBITA YeJIOBEKa
3.Bo3HuKHOBEHHE TeX WU UHBIX 3((HEKTOB BOCIPUATHS, TIOPA3yMEBaET ...
- KOMMYHUKaTUBHasl CTOPOHA OOIIEHUS

+ mepienTuBHAsE CTOPOHA OOIIEHUs

- HHTEPaKTUBHASI CTOPOHA OOIICHHUS

4.CocTaBnsOUMMHI HEBEpOATLHOTO OOIIEHUS SIBIISIOTCS ...

+ JKECTBI

+ MUMHKAa

- peyb




+ MaHTOMUMHKA

- HHTOHAIIHS

- TEMII peuu

5.B nepuenTuBHYIO CTOPOHY OOLIEHUS BXOAMT ...

- CTepPEOTUITU3ALIUS

- Kay3aJipHas aTpudynus

- HIeHTU(UKALIUS

- pednekcus

+ BCe MEePECUNCIICHHBIE MEXaHU3MBI SIBJISTFOTCSI YACThIO TICPIIEITUBHOM CTOPOHBI OOIICHHUS
6.B BepOanbHOIT KOMMYHUKAIMH Y4acTBYeT ...

- KOMMYHUKATOP

- PEIUTIHCHT

+ KOMMYHHKATOp ¥ PEIUTTUCHT

7.Bo Bpems BepOanbHON KOMMYHUKAIIMK ¢ HH(OpMaluel IpOUCXOINT ...

- KOJTMPOBaHUE

- JIEKOIUPOBAHUE

- mepenaya

+ BCE MIEPEUNCIICHHBIEC MPOTIECCHI

8.YkaxuTe CTOpOHY OOIIEHHUS, KOTOPAast BKIIFOUAET B ceOs MOCTPOCHHE 0OIIEH cTpaTerun
- B3aUMO/ICHCTBHA ...

+ WHTEpaKTUBHAS

- KOMMYHHUKATHBHAS

- IepIenTHBHAS

9. YcraHoBNIEHHBIN TIOPSAIOK TTOBEACHUS B chepe OM3HECa U JIETOBBIX KOHTAKTOB - 3TO ...
+ IEIIOBOU DTHUKET

- UIMHJIK

- TIEPEroBOPbI

10. DTuKeT SBISIETCS OAHUM U3 CaMBIX TJIaBHBIX «OPYAUNH» POPMUPOBAHUA ...
- OINIPSITHOCTH

+ UMHUIKA

- )KECTOB U JIBUKCHHI

11. T'ancTyk-6a004Ky HaJIeBAIOT TOJIHKO K ...

- CBETJIOMY KOCTIOMY

+ TEMHOMY KOCTIOMY

- CMOKHHTY

12. B odunmansHOi 00CTaHOBKE MUIKAK JODKCH OBITH ...

- paccTeruyr

- 3aCTETHYT HA BEPXHIOIO MTYTOBHUILY

+ 3aCTETHYT

13. Ecnu myx4uMHa mpuinen B pecTopaH 0e3 CIyTHHIIbI, TO OH yJelseT BHUMAaHUE >KEHIINHE,
CUIAILEN ...

- cripaBa

+ clieBa

- HalpOTUB

14. Ecnu HeoOXoauMO uTO-TMOO CKa3aTh JPYroMy JIMIlY, CHISAIIEMY 3a BaIlMM COCEIOM, TO
TOBOPSAT ...

- TIepe]1 JIULOM cocena

- TPOMKO, TiepeOuBasi APyrux

+ 3a cniMHOM cocena

15. Ecin Bo Bpems Oecezibl KTO-HUOY b U3 TPUCYTCTBYIOIIUX YUXHYI, TO ...

- ckaxkute «byapTe 370pOBbHI!»

- IOJalTe HOCOBOM IJIATOK



+ octaBbTe 0€3 BHUMAHUS

16. ’KenmuHe Ha MpreMax U JAEJIOBBIX BCTPEUAX CIECAYeT MPUACPKUBATHCS ...

+ CTPOruX JIMHUK U HESIPKUX TOHOB

- MUHHU-IOOKH

- IPKOU O €K bl

17. Copouka, HazieBaeMast C KOCTIOMOM, JJOJDKHA UMETD ...

+ KOpPOTKHE pyKaBa

- HarpyIHbIA KapMaH

- JUINHHBIA PYKaB

18. l'ancTyk 10JKeH OBITH ...

- CBETJIEE KOCTIOMA U TEMHEE COPOUYKHU

- TEMHEE KOCTIOMA U CBETJIEE COPOUKHU

+ B TOH KOCTIOMY U COPOYKE

19. Hockw 1 TajICTyK 1O CBOEH paciBeTKE JOJKHBI OBITH ...

- OJTHOTO IIBETa

- IPOTHUBOIIOJIOKHBIX [[BETOB

+ rapMOHHPOBATH

20. Cuwmraercst >IETaHTHBIM, €CIH MAaH)XETHl COpPOYKM BHIHBI W3 TIOJ PYKaBOB MU DKaKa
MIPUMEPHO Ha ...

-3-4cm

+1,5-2 cm

-4,5-5 cm

21. BU3UTHO KapTOYKOW JETOBOTO YEIOBEKA SBISIETCS . ..

+ KOCTIOM

- 3a0BIBUMBOCTh

- JKECTBI

22 .Ilpuyecka, MakusK, OMKYTEpHs JOJIKHHI ...

- IPUCYTCTBOBATh B U3JIMILIKE

+ OpPraHu4HO NOMOJHATH IEI0BOM KOCTIOM

- OTCYTCTBOBAaTh

23. Huskuil ypoBeHb 3a00Tbl PYKOBOJIUTENS O HMPOU3BOJCTBE U O JIOAAX, IIE€ PYKOBOJIUTEIb
MHOTO JIeIaeT caM, He JeJIeTupyeT CBOUX (QYHKIUM, HE CTPEMUTCS K CEPbE3HBIM JOCTHKEHUSM,
Ha3bIBACTCA ...

+ HEBMEIATEIILCTBO

- 0€30TBETCTBEHHOCTh

- HE3aUHTEPECOBAHHOCTh

24. Bpicokuil ypoBeHb 3a00ThI O JIOJSAX, CTPEMJIEHUE K YCTAaHOBIJIEHUIO JPYKECKUX OTHOIICHUH,
IPUATHON aTMOcdepoil, yT00HOro Al COTPYIHUKOB TEMIIA pabOThl, IPH 3TOM PYKOBOJUTENS HE
0COOEHHO HHTepecyeT, OyIyT JM JOCTUIHYTHI KOHKPETHbIE W YCTOWYHMBBIE PE3YJIbTaThl,
Ha3bIBACTCS

- 30JI0Tas1 cepeluHa

- KOMaHJ1a



ITEPEYEHB BOITPOCOB K 3AUETY

1. ConmanbHO-TICUXOJIOTHYECKIE OCHOBHI JISJIOBOTO OOIIICHHSI.
2. EqMHCTBO LIEGHHOCTHBIX OCHOBAaHUH KYJIBTYPhI 1 MOPAITU B JIETIOBOM OOIICHUH.
3. OcoOeHHOCTH JIETIOBOTO OOITICHUSI B MOJIOJISXKHOM Cpeie.
4. Ponb criermanucta o padboTe ¢ MOJIOJICKBIO B OpraHU3aliy ACSTEIIbHOCTH MOJIOJICKHBIX TPYII U
OpraHu3alH.
5. IeprenTuBHBIC OapbephI ACITOBOTO OOIICHHMSI.
6. B3aumocBs13b EPLIENTUBHON, KOMMYHUKATUBHOM M HHTEPAKTHUBHOM CTOPOH JIETIOBOTO OOIIEHMSI.
7. BepOanbHble CpeicTBa ICIIOBOTO OOIIICHHSI.
8. HeBepOaspHas crcTema JeoBOTrO OOIICHHSL.
9. Drariel 1eI0BOTO OOIICHUSI.
10. CorpanbHO-TICUXOJIOTMUECKUE XapaKTEPUCTUKN MOJIOICKHOMN TPYIIITBL.
11. MeXITMYHOCTHBIE OTHOIIEHHUS B MOJIOJIEKHOM TPYIIIE, OpraHU3alvu.
12. TIpoGniema ymaepcTBa B MOJIOJICKHOM TPyIITIE.
13. OcobeHHOCTH JIETIOBBIX TIEPETOBOPOB M MX XapakTep.
14. KoH(QMKTBI B 1€I0BOM OOIIEHUH, CTa/IMM UX CTAHOBJIEHUS U TPOTEKAHUSL.
15. CtpykTypa U THUIIOIOTHS KOH(IIUKTOB.
16. Crun noBeieHust AENIOBBIX TAPTHEPOB B KOH(IMKTHOM CUTYaLIUH.
17. CotmanmbHO-TICHX0JIOTUYECKast TMarHOCTHKA KOH(ITUKTA.
18. Ilytu pazperienns: KOHQIMKTOB B JIEIOBOM OOIIEHHUH.
19. MexaHu3Mbl BIMSHUS Ha IEJIOBOTO MapTHEpa B KOH(MIMKTHON CUTYaIlHH.
20. Ipeamockuiky GOPMHUPOBAHKS STHKH JICTIOBOTO OOIIICHHSI.
21. YHuBepcaTbHBIE STUYECKUE TIPUHITAIIBI IETIOBOTO OOITICHUSI.
22. DTHKa AETOBOTO OOIICHHS B OpraHU3aIlUH.
23. BzaumocBsi3b ipoecCHOHATEHON U BCEOOIIIEH ITHKH.
24, CommanbHblie (QyHKIUH TIPO(PEeCCHOHATBHON 3THKH.
25. TlpodeccronanbHas ’TUKA U MOBEJICHNE CTISITUATIMCTA TI0 padOTe ¢ MOJIOACKBIO.
26. CriocoObl TMOBBIIICHHSI HDAaBCTBEHHOTO YPOBHS JIEIOBOTO OOIIICHHUSI.
27. JlenoBo# 3TUKET, ero (OpMUPOBaHUE U (DYHKITUH.
28. Poccuiickue Tpaauiyy Ae0BOr0 3TUKETA.
29. OcobeHHOCTH BepOATTbHOTO ITHKETA.
30. IMuDK B OEJIOBOM DTHKETE.
31. [IpaBuia aeI0BO MEPENHUCKH.
32. O6mue rpasuiia 0hopMIIeHUs JJOKYMEHTOB B JIEJIOBOM OOIIICHHH.
33. Bugpl 1€710BOM KOPPECHOHACHIINH.
34. KynbTypa o011ieHus 1o TenedoHy.

Kaprouka — 3ajaHue K H3y4eHHIO pa3jiesia « JTHKA U KYJbTYpa NOBeIeHHs

1. Xopoiiee BiIaJjlcHUE HHTOHALUEH — 3TO
2. YkaxuTe HeIOCTaTOK AUKIINH:
3. CKOJIBKO CYIIECTBYET BUJIOB YIPABICHYSCKHX JOKYMEHTOB
4. DTUYHO JTK UCTIOJB30BaTh B Mepenucke ¢ppasy: «Bceraa k Bammm ycmyram?»

Kaprouka — 3aganune
1. ®yHKIHS TeperoBOPOB, CBSA3aHHA C HAIAKMBAaHHEM HOBBIX CBSI3€H M OTHOIICHUH:
2. JIOKyMeHT, TMpeaCTaBisAIoNMi coboi oOpamieHue muma (OpraHu3aluu), >KEIarollero
3aKIIIOUUTEh CAENKY (MOKyMaTens K MpoJaBlly, UMIOPTEpPAa K IKCHOPTEPY), ¢ MPOChOOH naTh
noApoOHy0 uHOpManuio o ToBape (yciayrax ¥ T.1.) U (WIHM) HaNpaBUTh NPEUIOKEHHE Ha
MOCTaBKy ToBapa (oOpaleHue mpoaaBIa K MOKynaTemro):
3. CnenyeT cobmoaTh MPOTIOPIMK pedr. BCTyIieHNe MTI0C 3aKITI0YeHHe TOJIKHBI COCTaBIATh
______ BCEro BBICTYILJICHUS.
4. Hy>xHO M CTaBUTH TOYKY IOCJIE 3aroJIoBKa «ABTOOHOTpadusi»?



Kaprouka — 3aganue
1. Yto He siBNsieTCs OMMOKOM opaTopa:
2. Ilpm mnoanucaHuyM JOKYMEHTa HECKOJIBKMMHU JOJDKHOCTHBIMM JIMIIAMM HUX IOANHCU
pacnoJiarator:
3. Uro GoJiee BaxXHO B TeIe(POHHOM pa3roBope:
4. Beirenure ¢pasbl TeneoHHOTO pa3roBopa, KOTOPBIE CTOMT 3aMEHUTh Ha JIPYyTrue
Kaprouka — 3axanue
1. CxoJIbKO aipecaToB MOKET COJIEPKATh JOKYMEHT:
2. Bug genoBoit Oymaru, B KOTOPOM KpaTKO H3JAraroTCsi HEOOXOAWMBIC JJIsi HAaHUMATEs
CBEICHUS.
3. Kakoii crierupuaecKuii KOMIIOHEHT peKIaMbl MOKET CoJiepxkaTh Metadopy?
4. . OO0s3aTenbHBIMH PEKBU3UTAMMU MIPUKA3A SABIISIOTCS:
Kaprouka — 3axanue
1. JIoKyMeHT, aJpecOoBaHHBIH PYKOBOJACTBY, B KOTOPOM H3JIaraercs KaKoW-Immbo BOMpoc ¢
BBIBOJIAMHU U MPEUI0KEHUSIMA COCTABUTEIIS:
2. BriGepute BepHOE YyTBEPIKICHUE!
3. @ynkuus peknambl: «DopMupyeT MpEeANOYTEeHHE K MapKe, CTPEMHUTCS MEpPEKIIOUYHThH
BHUMAaHHE TMOTPEOUTENsT C MapKd KOHKYPEHTOB Ha CcBOIO. OHa U3MEHSET BOCHpUATHE
MOoTpeOuTeNeM CBOMCTB TOBapa, CTPEMUTCS MOOYIUTh €r0 COBEPIIUTH MOKYIKY HE OTKIIAIbIBASH)
4. Tlpu nepBoM BOCTIPUATHH OpaTOpa BHUMaHUE CIIylIaTeNieil COCpe0TOUEHO Ha BOIPOCe
Kaprouka — 3axanue
1. Kakas ¢pa3za Heo6xonmuMa, 4ToObI TOBEPEHHOCTD CcTajla TIOKyMEHTOM:
2. VYkaxure, K KakoMmy oOmiemy TpeOOBaHHI0O K JIOKYMEHTY OTHOCUTCS Cleayrollee
BbICKa3bIBaHuE: «/IOKyMEHT H0KEH OBbITh YOeIUTEIbHBIMY.
3. . VYkaxute, K Kakomy oOmemMy TpeOOBaHUIO K JIOKYMEHTY OTHOCHTCS CleAyloliee
BbICKa3bIBaHUE: «JIOKyMEHT JOJKEH COJepKaTh OCTATOUHYIO JJIsi MPUHSTHS 0O0OCHOBAHHOTO
peuienus uapopmanuio. Ho B To jxe Bpems ObITh HAlIMCAHHBIM IO CYILIECTBY.
4. TakTuka BeJCHHUS JACTOBBIX IEPETOBOPOB IYTEM BBIABIDKCHUS MPEUIOKEHHS, KOTOpOE
BOCIIPUHUMAJIOCh OBl KAK COBMECTHOE, Ha3bIBACTCS:
Kaprouka — 3aganue
1. DTUYHO M UCTIOJIb30BaTh B iepenucke ¢pasy: «lIpomry Bac oTBeTUTh 10 KOHIIA HEACTN?
2. 3asBnenue med — MoBapa O KEIAHUU 3AKIIOYUTH CHENKY C yKa3aHHEM €€ KOHKPETHBIX
YCJIOBHIA:
3. YTo maeT BO3MOXHOCThH BJIaJICTh CUTYAIMEH TIPH JIETI0BOM Oecee:
4. KauecTBa mpakTULM3Ma U MparMaru3mMa HeoOX0IMMO YYUTBIBATh MPH JIEJIOBBIX MEPEroBopax
c

Kaprouka — 3aganue
1. Yto mponyiieHo B caeayromem pestome: «iBanoBa Mapus BanoBHa. 3amyxem. ['pakianka
P®. Pomunace 1 ampens 1978 r. 3akonumna B 2000 romy Kypc cekperapei-pedepeHTOB
(BemeHue meperoBopoB, aenornpou3BoAcTBo, 1K, mammuonucek). C 2002 roma mo Hacrosiiee
Bpemsi paborato B OOO [uzaiin CanoH: uHAMBHIYyaldbHbIE KOHCYnbTauuu; CocTaBieHue
JIOTOBOPOB | MPEJI0KEHHE HOBOTO MPOIYKTa/yCIayT KIUEHTaM; PUHATHE U yIaKUBaHHE Kajlo0
U MpEeIIOKEHUN KIMEHTOB; MpsSMble U ONOCPEACTBOBAHHBIE NPOJAXH, BEICHUE NEPETOBOPOB,
MPOBEACHUE MPE3CHTALNI, MAapKETUHIOBbIE HCCleqoBaHUs. OUeHb XOpOLIWA AHTJIMKUCKUN U
CBOOOMHBIN (DpaHIY3CKHI sI3BIKM; OMNBITHBIH mosb3oBatens IIK. (Word, Excel, Internet,
CorelDraw, PowerPoint). Crmoco6Ha paboTaTh aBTOHOMHO W B KOJUICKTHBE, OTBETCTBEHHA,
OpraHM30BaHHA, JIETKO 00ydyaeMa, KOMMyHHUKa0OeIbHa. YBIEKAIOCh MYTEIIECTBUSIMH M UTPOBBIMHU
Buaamu crniopta. 10 urons 2010 r.»
2. Yto HEe OTHOCUTCS K 00s3aTeTbHBIM PEKBU3UTAM JOKYMEHTA:
3. Ouenute pekinaMy: «becKOHEUHbIE BO3MOXXHOCTHU HAILIETO KOMIIBIOTEPA, TOJBKO Yy HAac
MOYKHO...»
4. Jlata TOKyMeHTa SIBJISIETCA PEKBU3UTOM



Tema: «/les10BOM 3THKET U €ro NPUHIHUIIBD)
CamocrosiTesbHast pabora
Otmetka «3»
Jlaiite onpeneneHne NOHATUS KAMUIEK.
Ha3oBuTe 0CHOBHBIE COCTABIIAIONINE UMHUJIKA.
[Iepeuncinre yepTHl COBPEMEHHOTO JEJIOBOIO YEIOBEKA.
JlaiiTe XapakTepUCTUKY JPAMATUYECKOMY CTHIIIO B OJIEKC.
Kax BbI TOHMMAaETe CI0BOCOYETAHUE «KOPIIOPATUBHAS ITHKA»
Hapucyiite cnoBecHbIl HOPTPET, KAKUM JOJDKEH ObITh MI€aIbHBIN HOBAp.
Ha3zoBute THIIMYHBIE OMIMOKH B ITOBEICHUH MTOBAPOB, OAPMEHOB.

NookrwbdpE

OT1merka «4»
8. JlokaxuTe, 94TO TOJIOC — ATO TOXKE YACTh WMHJIXKA.
9. Kak BbI noHNMaeTe Beipakenne Y. JPkeiimca: «5 ecTh T0, 4eM MPU3HAIOT MEHS OKPY)KAFOIIIHE).

OT1merka «5»

10. Kaxk BbI MOHUMAETE CIEAYIOMNN TEKCT « Y aMEepUKAHIIEB U aHTJIMYaH yKa3aTeJIbHBIHN Majiell
o0o3Havaet ymcio 1, a 6onpiIo nanewn — yucio 5. Bonpoc — HY)KHO JIM Y€JIOBEKY 3HATh SI3bIK
YKECTOB U IOYeMy"?

11. HazoBute ocHOBOMOJArarouye eHHOCTH, Ha KOTOPBIX GOpMUpPYETCs KOPHOpaTHUBHAS 3THKA.

Texkyuuii KOHTPOJIb 0 TeMe «OO0ImeHne»

1) Jlaiite ompenenenre eIOBOMY OOMICHHIO M PACKpoiTe ero ocobeHHOCTH. KakoBbI Ieib,
CTPYKTYypa ¥ (DYHKITUH JACTOBOTO OOIICHHS?

2) PackpoiiTe OCHOBHBIE TIOJIOKCHHS TCOPUH YEIOBEYCCKUX OTHOIICHHH M OCOOCHHOCTH €€
MIPUMEHEHUSI B PA3IMYHBIX CTPaHaX.

3) Ilepeuncante GakTOPhI, JETEPMUHUPYIOIINE YEIOBEYECKOE MOBEICHHE B IETIOBOM OOIIICHHH.

4) Pacckaxute 00 0COOCHHOCTSIX COIMATBHBIX CTEPEOTHIIOB, IIPUEMAaX MAHHUITYIMPOBAHHUS UMU B
JIETIOBOM OOII[EHUM.

5) HasoBure mpHeMbl JIOMKH CTEPEOTHIIOB B MPOIECCE YCTAHOBICHUS HE(DOPMATBHBIX
OTHOUIECHUI.

6) Packpoiite NOHATHE «cONUATBHASI pOJib». Kak OHa MPOSIBILSIETCS B IJIOBOM OOIICHHH.

7) BblgenuTe OCHOBHBIC BH/IbI OOIICHHS H OXaPAKTCPUYHTE UX.

8) HazoBuTe OCHOBHBIC MEXaHH3MbI BOCIPHUATHS U TOHUMAHHSL, TAHTE UM XapaKTePHCTHUKY.

9) BblaennTe OCHOBHBIE OIIMOKH BOCIIPHATHS M MOKKUTE, KaK HX MOYHO H30€XKaTh.

10) Packpoiite CTpyKTypy ¥ COJACpKaHHE KOMMYHHKAIMH. YTO Takoe BepOalbHbIC U
HeBepOaJbHBIE Cpe/IcTBAa KOMMYHHKAIMU? KakoBbl X (YHKLIMH B TIpoLiecce OOIeH s ?

11) OOBSICHUTE TEPMHH «IIEPETOBOPHD» M HA30BUTE €r0 OTIIMUHMTEIBLHBIC 0COOCHHOCTH.

12) CpaBHuTE TIO3UIMOHHBINA TOPT ¥ KOHCTPYKTUBHBIE MeperoBopbl. HaszoBute mpeumyiecTsa u
HEJIOCTATKU 3THX JBYX CTPATEruii BEICHNUS MEPErOBOPOB.

13) Oxapakrepu3yiiTe 3Taribl B IPOLIECCE BEACHHUS IIEPErOBOPOB.

14) Onpezenute MOKa3aTeM YCICITHOCTH IIEPETOBOPOB.

15) Oxapakrepusyiite pabovyr0 TPYITy KakK COLHAIBHO-IICUXOJIOTHYECKYIO OOIIHOCT JIFOJICH.
INokaxkute ee OTIMYKE OT APYTHX COLMATBHBIX TPYIIL.

16) O0bsicHuTe CYTh TPO(ECCHOHAIBHOM 3peNOCTH paboyell TPYIIbI M BbIACTUTE (AKTOPBI ee
(opMHpOBaHHUSI.

17) Oxapakrepu3yiiTe OTrpaHHYeHHs], TPEMATCTBYONME SPHEKTHBHOMY (DYHKIIMOHUPOBAHUIO
paboueii rpyIbL.

18) Oxapakrepuzyiite HehOPMATBHYIO CTPYKTYPY paboyeii TpyIIibl; pacKpoHTe OCOOCHHOCTH ee
(opMHpOBaHHSI.

19) TosichuTe poOIeMy JMIEPCTBA, PACCKAKHUTE O TUTIAX JIUJICPOB.

20) Packpoiite poJb pyKOBOIMTENSI B CTAHOBIICHUH HE(DOPMAITbHBIX OTHOILICHHH B KOMaH/IE.

21) JlaiiTe onpesienieHne TIOHSITHI «OOIICHHEY, «IETIOBOE OOILICHHE.



22) PacckakuTe O MpaBWwiaX BepOAIbHOIO 3THKETa M OCHOBHBIX TPEOOBAHMSAX pasroBopa Io
tenedony.

23) Packpoiite pedeBbie U TICHXOJIOTMYECKHE TIPABMIIA JISTIOBOTO OOIIICHHSI.

24) Onpenenure XapakKTePUCTUKU U (GOPMBI ETT0BOM KOMMYHHUKAIHH.

25) OOBsicHUTE POJTb ¥ 3HAYCHHUE ITUYCCKHX ITPABUII U HOPM B YEJIOBEUYECKOH JICSTEIbHOCTH.

26) HazoBrTe OCHOBHBIC MO3MIMU IO BOIPOCY O COOTHOIICHHM 3THKU M OW3HECa, KOTOpbIC
CYLIECTBYIOT CETOJTHSI.

27) HazoBWTEe OCHOBHBIC MPHHIMITBI 3THKH JICJIOBOTO OOILICHHS «CBEPXY-BHU3» (MEKIY
PYKOBOJMTENEM U MIOTMMHEHHBIM).

28) HazoBrTe OCHOBHBIC MPHHIMITBI 3THKH JICJIOBOTO OOIICHHS «CHH3Y-BBEPX» (MEKIY
[IOJYMHEHHBIM U PYKOBOJUTEIIEM).

29) Ha3oBHTe OCHOBHBIC TPHHIIUAMBI 3THKH JEIOBOIO OOIICHUS «I10 TOPH3OHTAI» (MEXKITY
KOJIJIETaMH ).

30) PacckaxxuTe O COCTABIISFOIIMX STUKETA.

Tect «ITHKET 1€10BOT0 OOLIEHUS»
[IpoBepbTe CBOM 3HAHMUS TIPABUII XOPOIIIETO TOHA
W3 mpeiokeHHBIX BAPHAHTOB OTBETOB BHIOCPUTE MTPABUIILHBIE OTBETHI.

1. Tlpum mpeacTaBieHUH HEOOXOAUMO CIIPOCUTH MPEIBAPUTEILHO pa3pelIeHne Ha ITO:

a) y TOT0, KOMY TPEJICTABIISIOT;

0) y TOro, KOTO TIPEICTABIISIOT.

2. Bo Bpems ciryxeOHOTO pa3roBopa:

a) HeJb3s NepeOuBaTh coOeceTHUKA HU B KOEM CITy4ae;

0) MO>KHO, U3BUHUBLINCH, IEPEOUTH COOECeTHNKA JIUIIb B TE€X CIy4asiX, €ClIh OH

3HAYUTENBHO OTKJIOHUJICS OT TEMBI Pa3roBOpa;

B) U3BUHUBIIHCH, MOXKHO MEPEOUTH coOeceTHNKA, €CIM Yy BaC BO3HUK BOTIPOC.

3. Ecnu Bo Bpems pa3roBopa CTapIIMii [0 BO3PACTy WM MOJI0KEHUIO BCTAJI, BBI:

a) MOXeTe MPOJOJIKUTH Pa3rOBOP CHUJIS;

0) TOJDKHBI BCTATh U BECTU Pa3rOBOP CTOS.

4. Ecnu Bo BpeMs pa3roBopa B KaOMHETE y HayallbHUKA BaM 3aX0TEJIOCh KypUTb, BbI:

a) U3BUHUBIINCH, IOMIPOCUTE y HAYaJIbHUKA pa3pelleHue 3aKypUTh;

0) BO3JIEP>KUTECH OT KypeHUs 10 OKOHYAHUS pa3roBopa.

5. JnutenbHOCTH Te€AePOHHOTO pa3roBOpa OMpPEIEIIsIeT:

a) TIO3BOHUBIIHUI;

0) TOT, KOMY TTO3BOHHJIM.

6. Ecau TOT, KOMY MO3BOHUJIM, OUY€Hb CHEIINUT W 3aHSAT:

a) OH JIOJDKEH, TEM HE MEHEe, BBICIIYIIATh TO3BOHUBIIIETO IO KOHIIA;

0) U3BUHUBILUCH U OOBSICHUB MPUUYHHY, OH MOXET IMOMPOCUTH OKOHYUTH Pa3roBOp.

7. TlpaBuna npunnyus TpeOYIOT IPUXOAUTH B TOCTH:

a) TOYHO B YKa3aHHOE BpeMS;

0) 3a yeTBEPTh Yaca JJ0 yKa3aHHOTO BPEMEHU;

B) 4epes MoJryaca rnociie yKasaHHOro BPEMEHHU.

8. IlpuHumaromuii NoAapoK JOJDKEH:

a) pa3BepHYTh €ro, MOCMOTPETh, MOOJIArOAAPUTH AAPSILEro U M0Ka3aTh 01APOK FOCTM;

0) pa3BepHYTh €ro, HOCMOTPETh U NM0OIaroJapuTh JapsIIero;

B) OOJIaroAapuTh AAPSILEro U, He pa3BopadrBas MOJapKa, OTIOKUTh €0 B CTOPOHY.

9. IIpaBo nenath 10porue MOJAAPKH UMEIOT:

a) COCITYXKHBIIbI;

0) POJICTBEHHUKH ¥ OJM3KUE JTFO/IN;

B) J1000M M3 MPUTIIAIICHHBIX HA TOPKECTBO.

10. Hago 5nu mpuBeTCTBOBATh 4YeJOBEKa, KOTOPOrO Bbl HE B IEpBBIH pa3 BCTpedaeTe B

TeueHue qHs?
a) na;



0) HeT.
11. KTo 10i5K€eH NepBbIM NPOTIHYTh PYKY Ul pyKOTIOKaTHS?
a) TOT, KOO IIPE/ICTaBJISIOT;
0) TOT, KOMY TIPEIICTABIISIIOT.
12. Ecnu KeHIUHY 3HAKOMSAT C MY>XYHHO IMOYETHOTO BO3PACTa U MOJIOKEHHUs, TO OHA:
a) JI0JDKHA BCTaTh CO CTYJa;
0) MOJKET HE BCTaBaTh.
13. Cnegyer nu ctydaTh B ABEph KaOMHETa, IPEXK/IE YeM BOWTH TyJa, €CIM B HEM paboTaroT
0oJiee IBYX YEJIOBEK?
a) na;
0) HeT.
14. Kto nomkeH BHOBb HaOpaTh HOMep TenedoHa MPU MEXAaHUYECKOM OTPBIBE CBS3H, €CIIU
pasroBop elle He 3aKOHYEH?
a) TOT, KTO 3BOHUJ,;
0) TOT, KOMY 3BOHMJI;
B) TOT, KTO MJIQ/IIIIE TIO BO3PACTY HJIU TTOJI0KEHUIO.
15. Mo’XHO 11 1apUTh LIBETHI MyKunHEe?
a) J1a, BCET/a;
0) 11a, ecii My>KYMHA JIIOOUT 1IBETHI,
B) HET, HUKOT/IA.
16. TIpu mogapke KHHUTH, HAJIO JIX €€ TOIITHCHIBATh (YKA)KUTE HEBEPHBI OTBET)
a) J1a, BCET/a;
0) 11a, eci BBl — aBTOP;
B) HET, JIy4YIlle BJIOKUTh B HEE OTKPBITKY C MOXKEJIaHUSIMU.
17. Myx4nHe — PYKOBOJUTEIIO OpraHU3aIMH MOYKHO TIO/IaPUTh:
a) HabOp TaJICTYKOB;
0) HaOOp HOXEN;
B) HA0Op MAapOYHBIX BUH;
T') 4achl;
1) 30JI0TYIO LIETI0YKY;
€) 3arOHKH.
Tect «Pa3roBopHBIN CTHIbY
1.YUTo0 siBnsieTCs LeTbI0 Pa3roBOPHOTO CTUIIs peun? BriGeprTe nmpaBUIIbHBIE OTBETHI:
1)nepenaBath 3HAHMUS;
2)aBaTh yKa3aHUS;
3)opraHu3oBbIBaTH PabOTY;
4)006001maTh HHPOPMALIHIO;
5)y0exnaTh JroaeH.
2.Kakas (pyHKIMS peud peann3yercsi B pa3roBOpHOM ctuiie? BriGepute mpaBUIIbHBII OTBET:
1) oOmienue;
2) 06o0menHmue;
3) coobienue;
4) oObsACHEHHE;
5) ybexnaenue.
3.Kakue Tunsl peun MOTYT OBITh UCIIOJIb30BaHbI B pa3roBOpHOM cTiiie? Bribepure
MIPaBUJIbHBIN OTBET:
1) MoHoJIOT;
2) auanor;
3) moswmor;
4) MOHOJIOT, TMAJIOT U TOJIUJIOT;
5) MOHOJIOT U IMAJIOT;



4.Kakwue s3pIKOBBIE CPE/ICTBA M3 Ha3BAHHBIX XapaKTEPHBI IS Pa3TOBOPHOTO CTUIISA PeUu?
Bribepure npaBuiIbHBIE OTBETHI:
1)cnoBa HENTpalbHbIE KHUKHBIE,
2)ciioBa B EPEHOCHOM 3HAYCHUH;
3)cioBa ¢ yMEHBIIUTENBHO-TIACKaTeNbHBIME Cy(prkcamu;
4)cTaHaapTHBIE BBIPAKEHUS,
5)cocTaBHbIE TEPMUHBL;
6)KHIDKHBIC (PPa3e0IOTU3MBL;
7)3>MOIIMOHAIEHO-OIICHOYHBIE CJIOBA.
5.Yto Takoe TenedoHHbIN pasroBop? BeiOepuTe npaBMIIbHBINA OTBET:
1) »aHp ycTHOH pa3roBOPHOM peun, XapaKTepU3YIOLUIUIICS MOCTOSIHHOM a/IpeCOBAaHHOCTBIO:
OJIMH cOOEeCeHUK 0OpaIaeTcs K Ipyromy, TOT OTBEYAET eEMY;
2) KOHTaKTHOE TI0 BPEMEHH, HO JIUCTAHTHOE B MPOCTPAHCTBE M OMOCPEI0BAHHOE
CHeIMaIbHOM anmaparypoi o0IIeHre COOECeTHUKOB;
3)MOHOJIOT YCTHOM (pOPMBI Pa3TOBOPHOTO SI3bIKA;
4)xaHp YCTHOH pa3srOBOPHON peuH, XapaKTepHU3YIOIIHICS LIeeHANPaBICHHOCTHIO;
5)coob1ieHne 0 KakoM-TO COOBITUH, (PaKTe U €ro aHaJIU3 C IPKO BBIPAXKEHHOI aBTOPCKOM
OLICHKOM.
6.Uto Takoe 6ecena? BriOepurte mpaBUIIbHBIN OTBET:
1) ’aHp yCcTHOH pa3roBOPHON peun, XapaKTepU3YIOUIUIICS MOCTOSIHHON aIpeCOBAaHHOCTHIO:
0JIMH co0eceTHUK oOpaliaercs K Ipyromy, TOT OTBEYAET EMY;
2.) KOHTAaKTHOE TI0 BPEMEHH, HO JUCTAHTHOE B IMMPOCTPAHCTBE U OMOCPEIOBAHHOE
CrHeNaabHOM anmaparypoi o0IeHne coOECeTHIKOB;
3) MOHOJIOT YCTHO# (pOPMBI Pa3rOBOPHOTO SA3bIKA,
4) skaHp YCTHOM pa3sroBOPHOMN peUH, XapaKTEPHU3YIOUIHICS 1IeIeHAPABICHHOCTRIO;
5) cooOiieHne 0 KaKOM-TO COOBITUH, (paKTe M €ro aHAJIU3 C SIPKO BHIPAKEHHON aBTOPCKOMN
OIIEHKOM.
7. YTO Takoe HeMmoCPeACTBEHHBIN pa3roBop? BriOepuTe npaBuiIbHBINA OTBET:
1) >xaHp YCTHOM pa3srOBOPHON PEUH, XapaKTEPH3YIONIUICS MOCTOSHHOMN aJpeCOBAHHOCTHIO:
0JIMH co0eceTHUK oOpaliaercs K Ipyromy, TOT OTBEYAET EMY;
2.) KOHTaKTHOE IO BPEMEHH, HO IUCTAaHTHOE B MIPOCTPAHCTBE U OMOCPEIOBAHHOE
CHelHalbHOM anmaparypoil oOuieHre co0eceIHUKOB;
3) MOHOJIOT YCTHOU (POPMBI Pa3rOBOPHOTO SI3bIKA,
4) xaHp YCTHOW Pa3roBOPHOM PeUH, XapaKTEPU3YIOIIMICS [IEICHANPABICHHOCTHIO;
5) cooOrieHre 0 KakOM-TO COOBITUH, (DaKTe M €ro aHaJIMU3 C SPKO BBIPAKEHHON aBTOPCKOM
OILIEHKO.
8.Uto Takoe ycTHBIN pacckasz? Beibepute npaBUIbHBINA OTBET:
1) *aHp YCTHOM pa3roBOPHON peyH, XapaKTepU3YIOUIUIICs 1IeIeHAPaBIEHHOCTHIO;
2.) KOHTaKTHOE IO BPEMEHH, HO JUCTAHTHOE B IPOCTPAHCTBE U OMOCPEIOBAHHOE
CHelHalbHOM ammaparypoit oOieHre co0eceIHUKOB;
3) MOHOJIOT YCTHOM (hOPMBI Pa3rOBOPHOTO SI3bIKA,
4) cooOleHne 0 KaKOM-TO COOBITHH, (DaKTe€ M €ro aHallu3 C SIPKO BBIPHKECHHOWABTOPCKOI
OLICHKOM.
9. BeiOepute cTUiIEBbIE YEPTHl PA3TOBOPHOTO CTHUIISA:
1) cTporocTs;
2)0eccTpacTHOCTB;
3)3MOIMOHAIBHOCTB M CB000/1a B BBIOOPE CJIOB;
4)HENPUHYKIEHHOCTb.
10.Yto xapakTepHO ISl IeI0BOM Oecenpl?
1) He TpeOyeT crenuanbHOM MOArOTOBKH;
2) BBICIYIIMBAaHHE COOECETHIKA U PEaKIHs Ha HUX;
3) TpeOyeT TIaTeIbHOM MOArOTOBKH;



4) cobeceHUKH MOTYT MPOSIBIISITh arPECCUBHOCTb.

Tect «ITHKET U KYJbTYpPa NOBEIEHHUSD)
1. Kewm ObuI BriepBbIC BBEICH TEPMUH «ITHUKAY:
a) lluneponowm;
0) Apxumenom;
B)ApHUCTOM;
r)Cokparom
2. VI3 mpeanoXeHHBIX OIpENeIeHUN BBIOEPUTE T€, KOTOPHIE MO CMBICTY HOIXOJAT K
MTOHATHSM:
a) «OTHKa;
0) «<HPaBCTBEHHOCTHY;
B) «MOpaJIby.
r). YcrosiBIMecs: B 00IecTBE IPUHIIUITBI, HOPMBI, TPaBHJIA TIOBEICHUSI.
1). OcMbICIIEHUE [IEHHOCTH HE TOJIBKO CaMoro ce0dsl, HO U JPYTuXx.
e). Hayka, u3yuatoiass HpaBCTBEHHOCTb.
3. DTHKEeT — 3T0:
a) HayKka 0 MOpaju;
0) MaHepa MOBEJCHUS;
B) oOmas KyibTypa.
4. Hopmamu 3THKeTa SIBJISIOTCS:
a) YIOpCTBO, HACTOWYHBOCTH;
0) MPUHIMIHAIBHOCTh, OECTIPEKOCIOBHOCTE;
B) BEXKJIMBOCTh, TAKTUYHOCTb.
5. IlpenynpeauTenbHOCTh — ITO:
a) TaJJaHTHOCTH 110 OTHOILIEHHUIO K JaMaM;
0) Mo1000CTPACTHOCTB;
B) YMEHHE OKa3aTh HEOOJBIIYIO YCIIYTY;
I) IbCTUBOCTb;
1) IPUBETIIMBOCTH IO OTHOUICHUIO K CTapIIEMY;
€) YMEHHE BOBPEMS CIIIaJIUTh HEJIOBKOCTb.
6. YKaxwuTe MpaBWIbHBIN OTBET.
CobmrofieHrie 4yBCTBa MEPHI B pa3roBOpe — 3TO:
a) BEXJIHUBOCTD;
0)IMTIJIOMAaTHYHOCTb;
B) TAKTUYHOCTB;
T)IpeaynpeIuTeIbHOCTE;
1) BCE OTBETHI BEPHBI;
€) BCE OTBEThI HEBEPHBIL.
7. VMHUIMaTOpOM PYKOIOKaTHs B OOJBIIUHCTBE CIIy4aeB JOJKHBI OBbITh:
a) )KCHIIMHBI,
0) MYXUYHHBI;
B) MJIaJIILIKE 110 BO3PACTY;
T') MJAJLIUE M0 MOJO0KEHUIO (TI0JUUHEHHBIH).
8. Xopommii BKyc — 3T0:
a) CTUJIb;
0) 2JICTaHTHOCTb;
B) MOJIa.
9. 3nHakoMcTBO c opranuzanueit (pupmMoil) HauMHAETCs ¢ UHTEpbepa MOMEIICHHUS.
OTHOCUTCA M uHmepbvep pabouezo nomeujerus K 00IaCTH JIEJIOBOTO ITUKETa?

a) 1a;



0) HeT
10. 13 npuBeaeHHBIX IPUMEPOB BHIOEPUTE T€, KOTOPHIE COOTBETCTBYIOT 3THYECKUM
3anpemam  Ha HEKOTOpPbIE OTBETHI M BOIIPOCHI B MpOLIECCe Tele(OHHOTO pa3roBopa.

a) «Amo, 310 KT0?»

0) «IlerpoBa ceiiuac HeT. YeM st MOTY BaM TIOMOYB 7»

B) «/IBaHOBA HET HA MecTe, HE 3HAI0, I/Ie OH!»

r) «Jlagsl, noropopunuce. [Toka»

n) «Kyna st momana?»

e) «MBanoBa ceifuac Het. byner B 14.30. MoxeT ObITh, €My YTO-HHOYIb TIEpENaTh ?»
11. OTninyaroTcs i BUBUTHBIE KAPTOUKH KEHIIMH OT BUSUTHBIX KAPTOUEK MY>KUUH?

Bribepure mpaBHUIBHBIA OTBET:

a) OTJIMYAIOTCS IO pa3Mepy;

0) HE OTIMYAIOTCS;

B) OTJIMYAIOTCSI 110 IIBETY;

T') OTJIIMYAIOTCS 33 CUET «YKPAIIaTeIbCTBY.
12. Kaxue «3anoBenu», copmynupoBanubie k. Srep, OTHOCATCS K 0ei080My dmuKemy.
a) Jienaite Bce BOBPEMS;

0) TPOMKO HE CMEHTECH;

B) CAEpKUBANTE CBOE Pa3IpakeHUE;

') He OOJTalTe JIHUIIHETO;

1) OyapTe JIF00E3HBI, T0OpOKETaTeIbHBI U TIPUBETIINBHI,

€) JyMalTe 0 APYrux, a He TOJIBKO O cebe;

) He OyJIbTe HEPAIUINBHI;

3) 0JIEBAMTECh, KaK MOJIOKEHO;

1) TOBOPUTE U MHUIIUTE XOPOILIUM S3bIKOM?

13.VkaxuTe, Kakuie MO3UIUU TIPH MPOBEACHUH JIeJIOBON OeceIbl HE0OXOMMO YUUTHIBATh:
a) 9TUYECKHe HOPMBI U MpaBuIa;

0) MoMeIeHne He JOJKHO MPENITCTBOBATh YCTAHOBJICHUIO aTMOC(HEPHI TIOBEPHST;
B) HauaibHas (paza Oecenbl 3aJaeT TOH BCEH nambHEnIel Oecebl;

I') BCE MO3UIUU BEPHBI;
1) BCE MO3UIIUU HEBEPHBI.

14 VxaxuTe mpaBUIbHBIA OTBET.

AtMocdepa dobpooicenamenbrocmu BO BpeMs 1eTI0BOM Oecelbl 3aBUCHUT OT:

a) NyHKTYaJIbHOCTH;

0) MpaBWJIBHOTO BHIOOPA MECTA MPOBEACHUS OECEIbI;

B)UHTEpbEpa MOMEIICHHUS;

I') YCTAaHOBJICHUS KOHTaKTa C MapTHEPOM;

1) IepBBIX (hpa3 BO BpeMst Oecebl;

€) UCIIOJIb30BaHUe 0OpallleHus M0 UMEHU;

) BCE OTBETHI BEPHBI;

3)  BCE OTBETHI HEBEPHBI.

KongmkTsl B 1€710BOM 0011IeHU T

Tect «Hackobko Bbl KOHQIUKTHBIN YETI0OBEK»
1. B rpynne HayaJjcsl COpP HA NMOBBIIIEHHBIX TOHAX. Bama peaxkuusi:
a) He IPUHUMAIO YYaCTHS;
0) JHIIb KPATKO BBICKA3BIBAOCH B 3AIIUTY TOM TOYKH 3PEHUSI, KOTOPYIO CUUTAIO
[IPaBUIILHOM;
B) aKTUBHO BMEIINBAIOCH M «BBI3BIBAI0 OTOHB HA CEOs».
2. BeicTynaere JiM Bbl Ha COOpPaHUsIX (KJIACCHBIX Yacax) ¢ KPUTHKOI pyKkoBoacTBa?
a) HET;
0) TOJILKO €CIIM UMEIO JJIsI ’TOTO BECKHE OCHOBAHUS;



B) KPUTUKYIO BCET/Ia U T10 JIFOOOMY TIOBOJTY.

3. YacTo 11 BBI ciopuTe ¢ APY3bsiMu?

a) TOJBKO B IIYTKY M €CJIH 3TO JIFOAU HEOOUTUMBHIE;

0) JUIIb 10 MPUHIUIHAIBHBIM BOIIPOCAM;

B) CHIOPBI — MOSI CTUXUS.

4. Bbl cTouTe B ouepean. Kak Bbl pearupyere, ecjid KTO-TO Je3eT Brepen?

a) BO3MYILIAIOCH B JIyIlle, HO MOJIYY: ce0e TOPOIKE;

0) nenaro 3aMeyaHue - HaJlo e Hay4YuTh IpyOusiHa XOpPOLIEMY TOHY;

B) CHIOPBI — MOSI CTUXUS.

5. Jloma Ha o0en moaaJiM HecoJieHblI cyn. Bama peakumus.

a) He Oyly moTHUMATh Oydy M3-3a ITyCTSKa;

0) MoJ1ya BO3bMY COJIOHKY;

B) HE yJIEPXKYCh OT €IKUX 3aMEYaHUN U, OBITh MOXKET, IEMOHCTPATHBHO OTKAXYCh OT €Ibl.

6. Ha yaune wim B TpaHcnopTe BaM HACTYNUJIM HA HOTY...

a) C Bo3MyIIIeHHEM TTOCMOTPIO Ha OOUUNKA;

0) cyxo, 6e3 AMOITHii c/ieato 3aMevYaHue;

B) BBICKQXYCh, HE CTECHSISICh B BRIPOKCHUSX.

7. KT0-TO B ceMbe KynuJ Belllb, KOTOpasi BAM He HPaBHUTCS.

a) IPOMOJTUY;

0) orpaHu4ych KOPOTKHM, HO TAKTHYHBIM KOMMEHTapHEM;

B) BBICKa)XXy BCE, UTO 51 00 3TOM JTyMaro.

8. He nmoBe3.10, Ha yJue B JIOTEPE0 BbI MPOCATUIN KYUY A€HEr, KaK Bbl K 3TOMY
OTHOCHTECH?

a) TIOCTaparoCh Ka3aThCsl PABHOAYIIHBIM, HO J1aM ce0e CIIOBO HUKOT/Ia OOJIbIIIE HE

y4acTBOBaTh B 3TOM Oe300pa3uu;

0) HE CKpOIO JT0Cabl, HO OTHECYCh K ATOMY C FOMOPOM, ITO00OEIIIaB B3SITh PEBAHIII,

B) IIPOUTPHIII UCTIOPTUT MHE HACTPOCHHE, TIOTyMal0, KaK OTOMCTHTH JIOXOTPOHIIHUKY.

JesoBoii 3TUKET U €ro NPUHIMUIIbI
Tect: «Mopaib, 3THKA: KATErOPUH ITUKU, HOPMbI MOPAJIU, MOPaJIbHbIe NPUHLIMIIBI
H HOPMBbD».

1 BapuanT

1. Drtuker — 370:

a) Hayka O MOpaJi;

0)MaHepa IMOBEICHHUS;

B)oOI11ast KyJIbTypa.

2. IlpenynpenuTenbHOCTh — 3TO:

a) TaJJaHTHOCTH 110 OTHOILICHHUIO K JaMaM;

0) Mo1060CTPaCTHOCTb;

B) YMEHHE OKa3aTh HEOOJBILIYIO YCIYTY;

I') JTBCTHUBOCTD;

1) IPUBETIIMBOCTh MO0 OTHOIICHHIO K CTapIIEMY;

€) YMEHHE BOBPEMS CIIIaJUTh HEIOBKOCTb.

3. HHunmatopom pykomoxatusi B OOJBIIMHCTBE CIYYaeB JIOJDKHBI OBbITh:

a) )KCHIIMHBI,

0)MY>XUHHBI,

B) MJIAJIIIKE 10 BO3PACTYy;

I') MJIQJIIIUE MO MOJIOKEHUIO (MOJYUHEHHBIN).

4. 3HakoMCTBO ¢ opraHmzanueil ((pupmoil) HauMHAETCS C HHTEpPhepa MOMEIIECHUS.
OTtHOCHUTCA M uHmepbvep pabouezo nomeujerus K 00IaCTH JIEJIOBOTO ITUKETa?
a) na;



0) HeT
5. OrnuuaroTcs U BU3BUTHBIE KAPTOUKM JKEHIIMH OT BHU3UTHBIX KapTOUYEK MYKUUH?
Bribepure mnpaBUIBHBIN OTBET:
a) OTJIMYAIOTCS 110 pa3Mepy;
0) HE OTJIMYAFOTCS;
B) OTJIMYAIOTCSI 110 LIBETY;
I') OTJIMYAIOTCS 3@ CUET «YKPaIIaTEeJIbCTBY.
6. Armocdepa dodposceramenbHocmu BO BpeMsl IETIOBOI Oecebl 3aBUCHUT OT:
VYKaxute NpaBWIbHBINA OTBET.
a)TyHKTYaJIbHOCTH;
0) MpaBWJIBHOTO BEIOOPA MeCTa MPOBEICHUS OSCe b,
I') YCTAaHOBJICHUS KOHTAKTa C MAPTHEPOM;
1) IepBBIX (hpa3 BO BpeMst Oecebl;
€) MCII0JIb30BaHUe 00pallleHUs [0 UMEHU;
’)BCE OTBETHI BEPHHBI;
3) BCE OTBETHI HEBEPHHBI.
7. Jaer nmu sTuka OTBET Ha Bompoc: «UTO MbI AOJDKHBI JienaTh, 4YTOOBI COBeEpIIaTh
HPABCTBEHHbIE NOCTYNKW»? OTBET MOSCHUTE.
8. IlpoxommeHTHpYHTE BbIcKa3biBaHue Caanu: « YMEH ThI HIIH TIIYII, BEJIUK ThI HJIM MaJl, He
3HAE€M MBI, [TI0Ka Thl CIIOBA HE CKa3ai».
9. Kakue npodeccnoHaabHbIE MOpaTbHBIE HOPMBI HAPYIICHHI B CIIECIYIONINX TPUMEpax:
a) «YTo *Ke BBI, IeAYIITKA, TOKUIN IO CTAPOCTH, a CYUTATh HE HAYIMIHCH?!»
— CKazaJia Kaccup cOeperaTreabHOr0 OaHKa KIUEHTY;
0) «S He kemnaro cymaTh Ballld BO3pakeHUs. MHe HET jea 0 Toro, 4to Bel qoma
oOHapyxunu  AedekT Ha pykase. bblna mpumepka, Hajo Jydille CMOTPETh Ha TOTOBOE
u3zenue, a He co00H B 3epKalie JTI000BATHC» (M3 MOHOJIOTA MPHUEMIITUIIBI
TPUKOTAKHOTO aTEIbE).
10. CornacHsl JI1 BBI C OIIPEICIICHUEM
Obwerue — CIOXKHBIA, MHOTOTPAHHBIN TTPOIIECC B3aUMOICUCTBUS BYX U O0JIee JT0JIeH,
nporecc oOMeHa HH(pOpMaIHed, B3aMMHOTO BIUSHHUS, CONEPEKUBAHUSI U B3AUMHOTO
MMOHUMAaHHSL.

a) 1a; 0) HeT.
2 BapHMaHT
1. V3 mnpemnoXeHHBIX OINPENCICHUN BBIOCPUTE TE€, KOTOPBIC MO CMBICIY TMOIXOIAT K
MOHATHUSM:

a «3THKa»; 0) KHPAaBCTBEHHOCTbY; B) «MOPAJbY.
A. Ycrossumecs B 00I1ecTBe IPUHIMIIBI, HOPMBI, IPaBUJIA TIOBEACHUS.
b. OcmbIciieHne IEHHOCTH He TOJIBKO CaMoro ceds, HO U IPYTux.
B. Hayka, n3yuaroniass HpaBCTBEHHOCTb.
2. Hopmamu 3THKeTa SBISIOTCA:
a) yHOpCTBO, HACTOMYMBOCTH;
0) IPUHIMITHATIBFHOCTD, OECIIPEKOCIOBHOCTS;
B) BEXJIUBOCTh, TAKTUYHOCTb.
3. VYkaxuTe MpaBUIIbHBIN OTBET.
CobnroieHne yyBCTBa MEphI B pa3roBOpe — 3TO:
a) BEXJIHMBOCTE;
0) IUIIJIOMAaTHYHOCTb;
B) TAKTUYHOCTH;
I') IpeIynpeuTeIbHOCTh;
1) BCE OTBETHI BEPHBI;
€) BCE OTBETHI HEBEPHBI.
4. Xopommwmii BKyc — 3TO:



a) CTHJIb;
0) 2JIEraHTHOCTD,
B) MOJIa.
5. W3 mnpuBeneHHBIX NPUMEPOB BBIOEPUTE TE€, KOTOPBIE COOTBETCTBYIOT 3TUYECKUM
3anpemam Ha HEKOTOPBIE OTBETHI M BOTIPOCHI B IIpoIiecce TeNePOHHOTO Pa3roBopa.
a) «AJUio, 3TO KTO?»
0) «IlerpoBa ceityac Het. Uem st MOTY BaM TTIOMOYB ?»
B) «l/BaHOBa HET Ha MecCTe, HE 3HAIO, T1IE OH!»
r) «Jlagsl, noropopunuce. [loka»
n) «Kyna st monana?»
e) «lBanoBa ceituac Het. byner B 14.30. Moxet ObITh, eMy UTO-HUOY/b IEPEAATH?»
6. Kakue «3amoBenn», chopmymupoBanubie JK. Srep, OTHOCATCS K 0en080omy dmuKemy.
a) Jienaite Bce BOBPEMS;
0) TPOMKO HE CMEUTECH;
B) CAEpKUBANTE CBOE Pa3IpakeHUE;
r) He OoiTaiTe JIMUIIHETO;
1) OyabTe JIF0O0E3HBI, T0OpOKENaTeTbHBI U IIPUBETIINUBHI,
€) IyMaiTe o JAPYrux, a He TOJBKO O cede;
) He OyJbTe HEPSAIUINBHI;
3) 0JIeBalTECh KakK MOJIOKEHO;
1) TOBOPUTE U MHIINTE XOPOIIUM SI3BIKOM?
7. CornacHbl T BBl C yTBepkacHHEM: «COBECTh — MOpalbHOE OCO3HAHUE YEJIOBEKOM
CBOUX JecTBUi»? OTBET MOSICHUTE HA IPUMEpE. a) 11a; 0) HEeT.
8. Kak BwI monumaere BoickasbiBanue M.CepBaHTeca: «Huuero He CTOUT Tak JEMICBO U HE
LIEHUTCS TaK J0POTO, KaK BEKIHUBOCTh)?
9. K mnpodeccroHanbHOMY TMOBEICHHUIO MPEAbIBISIOTCS HPABCTBEHHBIE KPUTEPUU:
«BEXJIMBOCTBY», «TAaKTUYHOCTBY, «ICTHUKATHOCTDY, «J100pOKEIaTEITHHOCTh.
Kakue HpaBCcTBEHHbIE KPUTEPUU MTPOSBUIIUCH B CIEAYIOUINX CUTYaLUAX:
a) )KCHIIMHA B BO3PACTe, MOJTHOW KOMIUICKITUHN BRIOUpaeT ceOe HKUHCHI IS
otnbixa. [IpoaaBenr 0oCTOpoxKHO, YTOOBI HE 0OHUIETh, TOPEKOMEHI0BAI €l
KYIUTh KPacHUBBIA CHOPTUBHBIA KOCTIOM, pacCKa3aB O €ro MPEeUMYIEeCTBaX
nepen mxkuHcamu. [lokynarenpHuIa coriacuiaach U Kynuiia CIOPTUBHBIH
KOCTIOM;

0) B cOeperarenbHOM OaHKE K «OKOMIKY» OILIaThl 32 KOMMYHAIbHbBIE YCIYTH TOIXO0IUT
OYEeHb Pa3IpakeHHbIN MOCETUTEINb, HE CyMEBIINN pa300paThbcs B 3aMOJHEHUH KBUTAHLIUN
HOBOro oOpasua. Kaccup cOeperarensHoro 6anka rooput: «He BonHyiiTech, ceifyac s Bam
BCE OOBSACHION?

10. BnusiHue Ha nepBoe BIeYaTIIEHUE O YeIIOBEKE OKa3bIBALT:
a) oOpa3oBaHue;
0) colMambHBIN CTATYC;
B) BHCIIHUM BHI;
I') BO3pacT;
1) MaHepa IOBE/ICHUS;
€) BCE OTBETHI BEPHBI;
) BCE OTBETHI HEBEPHHI.
2.3.2. KoMILIeKT KOHTPOJIbHBIX padoT
IIncemennas padora
ITHKET U KYJIbTypa NoBeJAeHUs
1. Maer nm stmka oTBeT Ha BOMpOC: «UTO MBI JOJDKHBEI J€NaTh, YTOOBI COBEPIIATH
HpaBCTBEHHbIE MOCTYNKH»? OTBET MOSICHUTE. a) Aa; 0) HeT.

2. ChopMynupyiiTe «30J10T0€» IPABUJIO HPABCTBEHHOCTH M OOBACHHTE, oueMy
€r0 Ha3BaJIM «30JI0TBIM»?



3. B Kakux IpaBuiIax U HOPMaX PaCKPhIBAETCS NPHUHIMII J0OPOCOBECTHOIO OTHOIIECHHUS
KTpyny?

4. Cornacubl v Bbl ¢ yrBepxkaeHneM: «COBECTh — MOPAIbHOE OCO3HAHHE YETOBEKOM
cBoUX AeicTBuii»? OTBET MOSICHUTE HA IPUMEpE. a) 1a; 0) HeT.

5. Kak MOXHO cOpPMYIHMPOBATH «30JI0TOE» MPABHIIO ITHKHM OOIIEHHS B OTHOIIEHHH
PYKOBOJIUTEINS K TOAYUHEHHOMY U HA000POT — MOJYMHEHHOTO K PYKOBOJIUTENIO?

6. Kak Bbl monumaere BbicKasbiBanne M.CepBanteca: «Huuero He CTOMT Tak JEIMIEBO
HE LIEHUTCSI TaK JOPOro, KaK BEXKIUBOCTHY?

7. BeXIMBOCTH NpEAnoaraeT MPUBETCTBHE. Kak Halo MO3JI0pOBATHCS, OKA3aBIIKChH
NIEPBBIN pa3 B HE3HAKOMOM KOJUIEKTHUBE?

8. U3 npemioKeHHBIX BADHAHTOB BHIOEPUTE NMPAaBUIbHBIE. KTO M KOro MepBBIM J0IDKEH
IIPUBETCTBOBATh B CIEAYIOLIMX Iapax: CTaplIM¥ — MIAAMINN, KEeHIIMHA—MYKYMHA,
HavyaJIbHUK—IIOJYMHEHHBIH, TOKUIIONH MyXKYMHA—/IE€BYIIIKa?

9. HpOKOMMeHTprfITe BbICKa3bIBAHHC Caazm: «YMeH Tl NI TJIyIl, BCJIUK ThI WX Mall,
HE 3HACM MBI, IIOKAa ThI CJIOBA HC CKa3ali».

10.TTorpe6bHOCTE BecTH cebs HPABCTBEHHO BHICTYNAET B BHJAE TaKMX MOHATUH, KakK
«IOJNT», «COBECTB», «UECTBb», «IOCTOMHCTBO». Kakue TMOHSTHS TPOSBISIOTCS B
CIIEAYIOIINX CUTYaIUsX:

a) KOMMeEpCaHT 3a00TUTCS O CBOEM JOOPOM UMEHH, aBTOPUTETE KOJUIEKTHBA,
MpecTuke cBoei mpodeccuu;
0)rpy0oCTh KOJIIErd Mo paboTe BHI3BIBAET Y WIEHOB KOJIJIEKTHUBA UYBCTBO CThIJA MEPE]
KJIMEHTaMH He MEHbIIE, YeM COOCTBEHHasl BUHA.

11.K npodeccroHanbHOMYy TMOBEIEHUIO MNPEXbABISIOTCS HPABCTBEHHBIE KPUTEPUH:
«BEXIJINBOCTDHY, «TaKTUYHOCTbBY», «JIEIUKATHOCTbY», «100porKenaTesbHOCThY. Kakne
HPABCTBEHHBIE KPUTEPUU MPOSIBUIIMCH B CIEIYIOIINX CUTYaLUSX:

a) )KCHIIIMHA B BO3PAcTe, MOJTHOM KOMIUICKITUN BBIOUpAET ceOe TKUHCHI
s otasixa. Ilponaer; ocTOpoXkHO, YTOOBI HE OOMIETh, TOPEKOMEH0BAN e
KYIIUTh KPACUBBII CIIOPTUBHBII KOCTIOM, pacCcKa3aB O €ro NpeuMyIlecTBax nepes
mxuHcaMmH. [lokynarenbHua coraacuiaach U Kynuia CHOPTUBHBIA KOCTIOM;

0) B cOeperareabHOM OaHKE K «OKOLIKY» OIUIAThl 32 KOMMYHAJIbHbIE YCIYTH MOJXOIUT
OU€Hb pa3ApaKEHHBIN MOCETUTEIb, HE CYMEBIINN pa300paThbcs B 3alI0JHEHUN KBUTAHLIUU
HoBoOro obpasua. Kaccup coeperarenbHoro 6anka ropoput: «He BosHyiiTech, ceifuac s Bam
BCE 0OBSACHIO»?

12.Kaxue npodeccuoHaibHble MOPaIbHbIE HOPMBI HAPYILEHBI B CIIEAYIOMIUX IPHMEPAX:
a)«HTo e Bbl, A€YK, JOXKHUIU 10 CTAPOCTH, & CYNTATh HE HAYUMIIUCH? |»
— CKazaja Kaccup coeperaTeabHoro 6aHka KJIHEHTY;
0)«1 He xenaro ciaylaTh Ballld Bo3paxeHus. MHe HeT jiena 10 Toro, 4ro Bel toma
oOHapyxwin  JedekT Ha pykase. bbuta mpumepka, HaJlo Jdydlle CMOTPETh HAa TOTOBOE
uzzenue, a
He co00i B 3epKaie JIto0OBaThCA» (M3 MOHOJIOTa MPUEMIIHUIBI TPUKOTAXKHOTO
aTenbe).
KonTposbnas padora Nel

1 Bapuanr

1. Kaxas uz cmopon obwenus xapakmepuszyemcs cieoyioujum onpeoenenuem: «O01IEeHHE,
KOTOpOE MPOSIBIIIETCS BO B3aUMHOM 0OMeHe MH(popManel Mex1y mapTHEpaMH,
nepeaaye U npueMe 3HaHUH, MHEHUI, 9yBCTB»: a) KOMMYHHMKAaTHBHAsi CTOPOHA
00IIICHNS;

0) MHTEpaKTUBHAs CTOPOHA OOIIEHUS;

B) IEpLENTHBHAS CTOPOHA OOLIEHHUS.

2. Buwibepume nosuyuu, om KOmMopwix 3a8Ucum NOHUMAHUE NOLYYAeMOU UHDOPMAYUU:



a) OT JUYHBIX 0COOCHHOCTEH rOBOPSAIIIETO;

0) OT OTHOUICHHUS TOBOPSILIETO K CIYIIAIOUIEMY;

B) OT CHUTYAIlMH, B KOTOPOIl MpoTeKaeT oOIIeHuE;

I') OT OTHOUICHHUS CIIYHIAIOIIETO K TOBOPSILEMY;

1) OT TUYHBIX OCOOCHHOCTEH CITYIIAIOIIETO;

€) BCe IIO3UIUHU BEPHBI;

) BCE IO3ULMU HEBEPHBI.

3. Kakoii ypoBeHb KOMMYHUKAaTHBHOTO Oaphepa HEIOHUMAHUS MTPOSIBIISICTCS B CICAYIOIIEH
CHUTYalLlUH.

Maubi B BaHHE ITyckaeT kopabiauk. Mama ero cripamuBaer: «Jlema, nouemy TBOM

Kopabimk rutaBaet?» UM B otBet cibimmT: «IloToMy 9TO OH KpacuBbIii!»

a) ceMaHTHYeCKHUi Oapbep;

0) cTuiMcTHYECKUi Oapbep;

B) JIOTUYECKUU Oapbep.

4. YkaxuTe MpaBHIbHBIN OTBET. KOTMYECTBO M Ka4eCTBO HEBEPOATHHBIX CUTHAIOB 3aBUCHT
OT:

a) BO3pacTa;

0) momna;

B) COLIMAJIBHOIO CTaTyca;

I') TUIA TEMIIEPAMEHTa;

1) HAIMOHAJTLHOCTH;

€) BCE OTBETHI BEPHBI;

) BCE OTBETHl HEBEPHBI.

5. Kunecuka uzydvaer:

a) TIPUKOCHOBEHHS B IIPOIIeCcCe OOIICHMS;

0) BHEIIIHEE MPOSIBJICHUE YETIOBEKA,

B) PacroJioXKeHUE COOSCETHNKOB B MIPOCTPAHCTRE.

6. CornacHsl JI1 BbI C TEM, UTO «UUTATh» CIEAYET >KECThl B MX COBOKYITHOCTH U TPAKTOBATh
B KOHTEKCTE UX MPOSBICHUI?

a) na;

0) HeT.

OTBeT NOSCHUTE Ha IPUMEpE.

7. Kaxkas ynpiOka CBUJIETEIBCTBYET 00 UCKPEHHEN PaloCTH:

a) paccnalOyieHHas YJbIOKa;

0) cMylIeHHas yJabIOKa;

B) YCMeIIIKa.

8. VYkaxure nmpaBWIbHBIN 0TBET. «KpuBas ynpiOka» (Korja OmyIieHbl YroJIKU pTa)
CBOMCTBEHHA JIOJISIM:

a) CEHTUMEHTAJIbHBIM;

0) CKpBIBAIOIINM COOCTBEHHBIC HAMEPCHUS;

B) NPUKPBIBAIOIINMCS BECEIOCTHIO MPU CTPEMIICHUU K OTPULIAHUIO;

I') BCE OTBETHI BEPHBI;

1) BCE OTBETHI HEBEPHBI.

9. Bsrisaa naptHepa B mpolecce Je0Boro oOIIeHUs CBepXy BHU3 YKa3bIBaeT Ha:

a) HEYBEpEHHOCTH;

0) MpPeBOCXOJCTBO U TOPJIOCTH;

B) CKpBITOE HaOIIOCHUE.

10. B nporecce 1e0Boro oOIIeHus B3MIIAL MapTHEPA IPSIMO, JIUIIO MOJHOCTHIO 00paIieHo
K co0eceTHUKY. DTO:

a) IPE3pPEHMUE;

0) uHTepec K cCOOECeTHUKY U ero MPU3HAHUE;

B) TNPOSIBJICHUE MIOJUYEPKHYTOTO HEYBayKEHHSI.



11. Pyka, nojiaHHas A5 pyKOIOXaTHs BEPTUKAIBHO, 03HAYAET:

a) MPEBOCXO/JICTBO;

0) mapTHEPCKOE OTHOLICHHUE;

B) CTPEMJIEHME K [1OAYMHEHUIO.

12. XKect 3aKpBITOCTH MPOSBISAETCS OOBIYHO B TIO3UIUH:

a) PYKHU, CKpEIlEHHbIE Ha IPYaH;

0) pyku Ha Oempax;

B) pyKa, NOJIep>KUBaroIIast oA00POaOK.

13. Vkaxxute npaBmIIbHBIN OTBET. [IpH3HAK OTKPHITOCTH — 3TO:

a) pacCTErHyThIN MUHKAK;

0) CKpelleHHbIE HOTH;

B) OTKPBITBIE JIAZIOHU PYK, Pa3BEPHYThIE HABCTPEUY COOECETHUKY:;

I') HEMNoJiHas MOocajKa Ha CTyJIe;

J1) BCE OTBETHI BEPHBI;

€) BCE OTBETHI HEBEPHHBI.

14. XKect, xapakTepu3yIOLIil )keJaHle aKTUBHBIX JEHCTBUI, MPOSIBIIIETCS B O3ULIUHU:

a) CKpEeIIeHHbIE HOTHU U PYKH;

0) HAaKJIOH TOJIOBHI;

B) pyKu Ha Oenpax.

15. XKecTtom, mpu KOTOpOM cobOeceTHUK OLIEHUBAEeT HH(GOPMALIHIO B MTPOLIECCE IETOBOT0
OOIIEeHUS, IBJIIETCS:

a) PYKHU, CBEJICHHbIE 3a CIIMHY, IPU ATOM OJIHA PyKa C)KUMAET APYIyIo;

0) MmodYechIBaHHE MOI00POIKA,;

B) NPUKIAJBIBAHUE PYK K TPYIH.

16. Kputndeckas orieHKa co CTOPOHBI COOECETHUKA OOBITHO MPOSIBISETCS B KECTE:

a) PYKHU, CKpEIlIEHHbIE Ha TPYIH;

0) ykaszaTeJIbHBIN MaJiell BBITSIHYT BJIOJIb IIEKH, & OCTAJIbHbIE PACIOIaraioTcs rnoja

O I00POIKOM;

B) NIPUKPBITHE PTa JaJ0HBIO.

17. HenonHas nocajka Ha cTylie, Ipy KOTOPOU TyJOBUIIE HAKIIOHEHO BIEPE, PYKH
OTIHMPAIOTCS HA KOJIEHU, @ HOTU — Ha MO0JI, TaK YTO OJIHA HOTa BBICTYIMAET YyTh-4yTh
BIIEpE/I, OCTABJIAS APYTYIO 0331, XapaKTepU3yeT Mo3y:

a) OTKPBITOCTH;

0) rOTOBHOCTH;

B) 3aIllUTHI.

18. OrTaruBanue mied Ha3aj pU NOJHATOM MOAOOPOJIKE XapaKTepU3yeT COCTOSTHHUE
napTHepa Mo OOLICHHUIO KaK:

a) 60s3JIMBOTO;

0) yBEpEeHHOrO;

B) ITOKOPHOTO.

19. Kakoe cocTtosinue codeceTHIKa MOXKET XapaKTepH30BaTh 1103a: HAPSKEHHO
BBINPSMIIEHHOE TYJIOBUIIE, HOTU IUIOTHO CTOSIIIME Ha MOJTY, B3IJIs1 OTCYTCTBYIOLIHIA?

a) OTCYTCTBHME MHTepeca;

0) OTKJIIOUEHHE OT MPOOJIEM C JeMOHCTpalell BHUMATENILHOTO CITyIIaHUS;

B) HEJOCTaTOK YBEPEHHOCTH.

20. Yxaxure npaBuibHbIi oTBeT. CyTymas cliiHa O3HayvaeT:

a) CMHpEHHE, TOKOPHOCTb;

0) crpax;

B) COMHEHUE;

I) MEpEOICHKY;

1) BCE OTBETHI BEPHBI;

€) BCE OTBETHI HEBEPHHBI.



a)
6)
B)
23

6)

B)
24,

6)
B)

1.
a)
6)
B)
2.
a)
6)
B)
3

a)
6)
r)
4.

a)
0)
B)
r)
)
€)
5.

. YKaxxuTe npaBwiIbHbIN OoTBET. [Ipn ynuBienuu:

OpOBU MOTHSATHI;

rJj1a3a MUPOKO OTKPBITHI,
POT MPUOTKPHIT;

BCE OTBETHI BEPHBI;

BCE OTBETHI HEBEPHBI.

. Ecn mapTHEp IO 06HICHI/IIO CABHHYJ OYKHW Ha KOHYHMK HOCA U B3IJIAJ YCTPEMUII ITIOBCPX

OYKOB, OTKJIOHWJICS HA3a]] ¥ YKa3aTeIbHBIN MaJICI BBITSHYJI BJIOJIb IIICKH, IIPH 3TOM
OCTaJIbHBIC TTAJTBIIBI PACIIOJIATAOTCS IO ITOA00POAKOM, TO 3TO O3HAYACT:

JKeJIaHue IeHCTBOBATH aKTHBHO),

KPUTHUYECKOE OIICHUBAHHUE;

3aTyMYHUBOCTb.

Ecnu ronosa coGeceqnmka ciaerka HakJIoHeHa BOOK, OH OTKPBITO yabIOaeTcs, yao0HO
CUJIUT Ha CTYJIe, MHOTJA IJ1a3a MPUKPHIBACT HA MTHOBEHUS C OJTHOBPEMECHHBIM YyTh-
9yTh 3aMETHBIM KMBKOM TOJIOBBI, TO 3TO 03HAYAET: a) BOBJICYCHHOCTH B IIPOOIIEMY;

JIOBEPUTEIIBHOCTh M COTJIACHE;

CMYIIICHHE U HEYBEPEHHOCTb.

OnpenensromumM (HpakTOpoM pacCcTOSHUS MEXTy OOLIAIONIUMUCS SBIISIFOTCS: a)
KYJIBTYPHBIE Pa3IINdus;

COIMAJTbHO-BO3PACTHBIC Pa3ITUYIHS;

TTOJIOBBIC Pa3IHUHSL.

Bapmuanr 2

ApPryMeHTBI IPUMEHSIOT C LENbIO:

3alIUTHl CBOMX B3IJISI0B U HAMEPEHU;

JI0Ka3aTeNIbCTB CBOETO MPEBOCXO/ICTBA;

YrOBOPOB MapTHEpa YTO-IHO0 ClIeNaTh.

Cuna (cmabocTh) apryMeHTOB B X0JI€ O€Ce/Ibl OTPEICIISIeTCS:

C TIO3UITUHU TOBOPSIIETO (AQpTyMEHTHPYIOIIETO);

C TMO3UIINY JIULIA, TPUHUMAIOLIETO PElICHHE;

BCEMH y4acTHUKaMu Oecesbl. Komniumenm v iecmes — 3TO OAHO U TO ke? a) 1a; 0) HeT.

CunbHBIE apTyMEHTHI JIy4Ille IPUBOAUTD:

TOJIKO B KOHIIE JIMAJIOTa;

B CEpeIUHE Majora; B) B Hayale JAuajora;

B HayaJe M KOHIIE Juaora.

OTMmeThTe TMO3UIUHM, TPU KOTOPBIX HWHGOpMAIUs JIy4yllle 3allOMHUTCS BalllUM
COOECETHUKOM:

uHboOpMaIs, KOTOpast HAXOIUTCS C Kpas — «PPexT kpas»;

uHpopMaIus, IPUBOASIIIAS K TBYCMBICIIEHHOCTH;

JIOTUYECKH MOCTpOeHHAast UH(pOpMaIHsl, yBsI3aHHAS C XOPOIIIO 3HAKOMBIM MaTepPHAIIOM;

00JIBITION 00beM HHPOPMAIIHH;

TEKCT TOUHBIN, SICHBIN, UCKITIOYAIOIINH KOMMYHHUKATUBHBIE Oaphepbl HETIOHUMAaHUS;

BaykHasi MHGOpMAIUs cooOIIaeTcs Mo XoAy Oecebl U MPUXOJUTCS Ha CepeIMHy AUaora.

Jloctuub ycriexa B OOIIEHHWU MEIIAeT «OpUEHTalus Ha ceOs». B kakux mo3umusx oHa
BBIpa)KaeTCs:

a) HECTIOCOOHOCTD YYNUTHIBATh WHANBUIYAIBHOCTh BOCIIPHSTHS COOECETHNKA;
0) "eTKoe BBICTpanBaHHE CBOMX MBICIICH M MOCTOSTHHOE OTPayKCHNUE TOHUMAaHUS
co0eceJTHUKOM HH(POPMAaLIUY;

B)

HEOPEKHOCTh M HETOYHOCTh (POPMYIMPOBOK; I') BHUMAaHUE K HEBEpOATbHOMY

MOBEJICHUIO MAapTHEPA;
1) OTCYTCTBUE BHUMAaHUS K TOMY, CIIYIIaeT JIU COOECETHUK U KaK pearupyer Ha
UH(pOPpMAIINIO;



€) MOTJIOLIEHHOCTh COOO0M, CBOEH peubto U YyBCTBAMHM.

6. Kakas u3 XapakTepHCTHK IO CMBICTY COOTBETCTBYET MOHITUSM:

a) KOH(IIUKT; 0) BHYTPMJIIMYHOCTHBIN KOH(DIHKT;

B) ME&XXIMYHOCTHBIN KOH(IIUKT; T) MEXTPYIIIOBOI KOH(IHKT;

1) KOHQIIMKT MEXIY TPYIION U TUYHOCTHIO?

1-B. KoH}UKT, BOZHUKAIOMIMIA MEXTY JIFOJJbMH U3-32 HECOBMECTUMOCTH UX B3TJISIJIOB,

HMHTEPECOB, LICIIEH.

2-a CTOJKHOBEHHUE MTPOTUBOIIOJIOKHO HATIPABJICHHBIX LIEJIeH, TIO3UINI, MHEHHH, B3TIISI0B

MapTHEPOB TI0 OOLICHHIO.

3-6. CocrosiHHE HEYOBIECTBOPEHHOCTH YEJIOBEKA KAKIMH-TTHO0 00CTOSITEICTBAMU €T0

KHU3HH, CBA3aHHOE C HATMYUEM y HETO MPOTUBOPEUAIINX IPYT APYT'Y HHTEPECOB,

CTpEMJICHHH, MOTpeOHOCTEH.

4-r CTOIKHOBEHHE MMPOTHBOIIONIOKHO HAIPABICHHBIX HHTEPECOB PA3IUYHBIX TPYIIIL. 5-11

[TpoTuBOpeuns, BOZHUKAIOIINE MEXKY OKUAAHUSIMH OTIEIBHON JTHIYHOCTH U

CIIO’KMBIIMMHUCS B TPYIIIIE HOpMaMH OOIIEHUSI.

7. OTMeTrbTe IPUYMHBI, CHOCOOCTBYIOIINE BOSHUKHOBEHNIO KOH(DIUKTA!

a) MHOTOCJIOBHE OJTHOTO U3 MapTHEPOB; 0) KOMMYHUKAaTUBHbIE Oapbephl;

B) JINYHOCTHO-UHJUBUIYaJIbHbIE OCOOCHHOCTH MapTHEPA; I') OEeCTaKTHOCTb;

1) HEKOHTPOJUPYEMOCTh SMOIIMOHATIBHOTO COCTOSIHHS; €) BCE OTBETHI BEPHBI;

) BCE OTBETHl HEBEPHBI.

8. KondumukTHas cuTyaus — 3T0:

a) OTKPBITOE MPOTHBOCTOSHUE B3aMMOMCKITIOYAIOIINX HHTEPECOB;

0) HaKONMBIIMECS IPOTUBOPEUHS; B) CTEUEHUS OOCTOSTENIbCTB.

9. Kondaukrorensl — 3T0 ci10Ba, AehHcTBUS (0€3/1eHCTBHS ), KOTOPHIE:

a) CTIOCOOCTBYIOT BOBHHKHOBEHHUIO KOH(IIMKTA;

0) MPenATCTBYIOT BO3SHUKHOBEHHIO KOH(DINKTA; B) IMMOMOTAIOT Pa3peIuTh KOH(MIUKT.

10. Onpenenure, Kakasi CUTyaIusl XapaKTEPU3YET:

a) BHYTPUIIMYHOCTHBIA KOH(IIUKT; 6) MEKITMIHOCTHBIN KOH(IUKT.

1-a. KoH(pauKT, BOSHUKAIOUINHN Y pYKOBOIUTEINS OpraHU3allii B Pe3yJIbTaTe MPOsBICHUS

POJICTBEHHBIX YYBCTB K OJJHOMY U3 MTOJYMHEHHBIX U CIIY’KEOHOTO J10JIra.

2-6. KoH}aukT Mex 1y pyKOBOJIUTENIEM U MOJYUHEHHBIM IO MIOBOAY IPEMUPOBAHMUSL.

11. «ITouck pemieHusi, yI0BIECTBOPSIIOMINUNA HHTEPECHI IBYX CTOPOH» — ITO:

a) KOMIIPOMHCC; 0) COTpYyAHHMYECTBO; B) HM30OeraHue;

I') CONMEPHUYECTBO; J) MPHUCIOCOOICHHE.

12. VI3 npensnoKeHHbIX XapaKTePUCTUK BHIOEPUTE T€, KOTOPBIE MO CMBICITY COOTBETCTBYIOT:

a) COTPYAHUYECTBY; ©) KOMIPOMHUCCY;

B) uz0eraHuto; T') COIIEPHUYECTBY;

1) TIPUCIIOCOOJICHUIO.

1-r. OtkpbiTas 60pb0a 3a CBOM HHTEPECHI.

2-a Ilouck penieHus, yAOBIETBOPSIOMINN HHTEPECH IBYX CTOPOH.

3-B. CTpemiieHHe BbIMTH U3 KOH(IMKTA, HE pelas ero.

4-6. YperynupoBaHuE pa3HOIJIACHH yepe3 B3auMHbIE YCTYIIKH.

5-1. TeHnneHuus criaakuBaTh NPOTUBOPEUHS, MOCTYNAsICh CBOUMH UHTEPECAMHU.

13. YkaxuTe Mo3uIMU, KOTOPbIE COOTBETCTBYIOT KOMIIPOMUCCY.

1. Opna u3 cTOpoH 00J1aAaeT 10CTaTOYHON BIIACTHIO U aBTOPUTETOM.

2. O06e cTopoHBbI 00J1aAaI0T OIMHAKOBOH BJIACTHIO.

3. O0e CTOpOHBI KEJNAIT OJHOTO U TOTO XK€, U YJOBJIETBOPEHHUE ITOTO KEJTaHUS HMEeT
00JIbIII0€ 3HAUEHHE.

4. Korna uHOTOo BBHIOOpA HET U TEPSTh YK€ HEUEro.

5. B03MOXHOCTH BBIpaOOTaTh BPEMEHHOE pEIIeHHE, TaK Kak Ha BBIPAOOTKY JPYroro HeET
BpPEMEHHU.



6.

14.

a)
6)
B)
r)

1)

15.

a)
6)

B)

OpHa U3 CTOPOH CUMTAET, YTO HET CEPHE3HBIX OCHOBAHUM IS IPOIOIDKEHUS! KOHTAKTOB.
Kakasi crparerus moBeaeHusi MO3BOJSET BHIPAOOTATh HABBIKM CIYIIAHUS, MPUOOPECTH
OTIBIT COBMECTHOW pPabOTHI, HABBIKM apryMEHTAIlMH, BHIpAOOTaTh YMEHUS CIEPKUBAThH
CBOM AMOLIUH:

KOMITPOMHUCC;

COTPYIHUYECTBO;

n30eranue;

MIPUCIIOCOOIEHHUE;

COTNIEPHUYECTBO.

VYKaXuTe MO3ULUH, KOTOPBIE COOTBETCTBYIOT IIPHCIIOCOOICHHIO:

IIpaBJia Ha BaIIE€il CTOPOHE;

HE/IOCTATOK BJIACTH JJISl PEHICHUS TIPOOIIEMBI KEJIAeMBIM CIIOCO00M;

Jy4Ille COXPAHUTh JOOpbIE OTHOIIEHUS C MAPTHEPOM, YEM OTCTAaUBATh CBOIO TOUKY

3peHUS;

r)

1)

16.

a)

OTKpBITOE 00CYXKeHHE MTPOOIeM MPUBEIET K YXYALIEHUIO CUTYaIUH;

IpeaMeET Pa3HOTIIACHs HEBAKEH M CIIy4UBLIEECS HE 0CO00 BOJIHYET.

VYkaxuTe MO3UIKK TPABUIBHOTO TIOBEIEHUS B YCIOBUIX KOH(MIUKTHOW CUTYaIUH:
HAaCTanBasi Ha CBOEM IIPEUIOKEHNH, HE OTBEpraiTe MpeaIoKeHUs IapTHepa,

paccMmaTpuBaiTe Bce MPENIOKEHUS U OLICHUBANWTE BCE «3a» U «IIPOTHUBY;

6)
B)
r)

JEMOHCTPUPYITE CBOE MPEBOCXOICTBO;
HE TI03BOJISTHTE ce0e OTBEUaTh arpeccueil Ha arpeccuio;
HE3aBHCHMO OT pe3ysbTaTa pa3peuieHus: KOHQIMKTa cTapaliTech HE pa3pyliaTh

OTHOIIIEHHUSI C TTAPTHEPOM;

hiy)

CTapaﬁTeCB KaK MOXXHO Jalic o6pa1uaTL BHUMAHHUEC HA OTPULATCIIBHOC SMOIIUOHAIBHOC

cocTosinre naptHepa: «Hrto Tel 3numibea?»; «He Hago Tak HepBHUYATH!»;

e)

npeiaraiiTe mapTHEPY BKIIOYATh MeXaHU3M uiaeHTHuGuKanuu: «Eciau Obl Bbl ObUIH Ha

MOEM MecCTe, KaKue JACHCTBUS MPEANPUHSITA ObI?»

17.

a)
0)
B)
r)
)
e)

UYero Henb3sl IOMYCKaTh B YCIOBHUSIX KOH(DIMKTA:
MIPEYyBEIUYUBATH CBOU 3aCIyTH;

oOpyIIMBaTh Ha MapTHEPa MHOXKECTBO MPETEH3HIA;
UCXOIUTh U3 N0OPBIX HAMEPEHUI MmapTHepa;
BUJIETh BCE TOJIKO CO CBOEH MO3UIINH;

YUUTBIBaTh MHTEPECHI TApTHEPA 10 0OIIECHHUIO;
KPUTHYECKU OIICHUBATh MapTHEpa.

Kontpoabnas padora Ne2

1. Kakue onpeeneHust o CMbICIY COOTBETCTBYIOT:
a) SMOIUAM; 0) HACTPOCHHIO; B) CTPACTH; I') apdexTy:

1.

(1);
2.

wnh N

CUJIBHOC, KPAaTKOBPECMCHHOC SMOIIMOHAJIbHOC COCTOSHHUC, BO3ZHHKAIOIICC BHE3AITHO

SpKO€, CHIIBHOE, BO3MOXHO JJIMTEIbHOE 3MOIMOHAIBHOE COCTOSHUE, HAIpaBJICHHOEHA
yJIOBJIETBOpEHHE NOTpeOHOCTEH (a);

JUTUTENIFHOE SMOLIMOHAIBHOE COCTOSIHUE, OKpALIMBAloIlee JeHCTBUS, MBICIA HIIOBEJCHHE
yenoBeka (B);

SIBJICHUS, KOTOpPBIE BBIPAKAIOTCS B TIEPSIKUBAHUHM YEITOBEKOM CBOETO OTHOIIEHHS K
OKpy>Karolei 1eHCTBUTEILHOCTH U camoMy cebe (6).

DOMOIUH, TIPH KOTOPHIX Y YETOBEKA «BCE B PYKaX FTOPUTY», «TOTOB CBEPHYTH TOPB»:
aCTEHUYECKHUE;

CTEHUYECKHUE.

JIns Kakoro THNA TEMIIEpaMEHTa XapaKTepHO YCTOWYMBOE U IKM3HEPAIOCTHOE
HACTpOCHHE:!



5. YkaxuTe 0COOCHHOCTH, KOTOPBIC XapaKTePHU3YIOT XOJICPHKA:
1.

wn e

XOJICPHK;
CaHTBUHHUK;
(nermaruk;

4. MellaHXOJIUK.

4. BoneBsle AeWCTBUSI IPOSBIIAIOTCS B YMEHUHU:
1.xoHTpOIMpOBATH MPOSIBIIEHNE CBOUX 3MOLUI;

2.ciepKuBaTh ceos;

3.BCE OTBETHI BEPHBI;

4.Bce OTBETHI HE BEPHBI.

CoNoTR~WN

SHEPTUYHOCTH;
BBIZICPKAHHOCTB;

MIePEeMEHHOCTh HACTPOCHUS,
COCPE0TOYCHHOCTh BHUMAHHUS;
OOIIUTEILHOCTD;

MTOABVKHOCTB;

MTOPBIBUCTOCTD B JBWKCHHUSX;
POBHOE M CIIOKOHHOE HACTPOCHHUE;
BO30YXJICHHOE COCTOSTHUE;

10 HEBBIPA3UTENILHOCTh PEYH;
11. 6picTpast mpucnocabiIuBaeMOCTh K HOBOI OOCTaHOBKE;
12. rpoMKas peus.
6. I3 mpennoxeHHbIX ONpeNeNeHU BbIOEpUTE T€, KOTOpBIE IO CMBICIY COOTBETCTBYIOT

TIOHATUSAM:

a) X0JIepuK, 0) (JIerMaThK, B) CAHTBUHUK, T') MEJIAHXOJIHK:
1. CKIIOHHOCTb K MEPEKUBAHUIO, HE SHEPTUIHOCTbD, 3aCTCHYHMBOCTh H POOOCTH MPH
OOIIEHNH ¢ HE3HAKOMBIMH JFOIbMU, OBICTpast yTOMIISIEMOCTb, CICPKAaHHOCTh PEYU U
nBKeHUi ( 0);
2. DHEPruvHOCTh, MOPHIBUCTOCTh JIBUKCHHUH, HEYPaBHOBEIICHHOCTh, OBICTPOTa CMEHBI

HacTpOeHUs1, pabOTOCIIOCOOHOCTD, CKIIOHHOCTh K JIUJIEPCTRY (a);

3. MCIJIUTCIBHOCTE, COCPEAOTOYCHHOCTh BHUMAaHUSA, TCPIICIUBOCTD, ¢71a00CTh BHEIIHUX
HpOfIBJ’IGHHfI, YPaBHOBCUICHHOCTb, ITACCUBHOCTbL, XOPOIIas pa6OTOCHOCO6HOCTB,

BIIYMYHBOCTH (T);

4. YKuzHepagocTHOCTh, yPaBHOBEIICHHOCTh, OOIIUTEILHOCTh, OOraTCTBO U
BBIPA3UTEIBHOCTh MUMHKH, YaCTO MECHSIFOIIIUECS TPUBSI3aHHOCTH, JIETKOCTh ITEPSIKUBAHHSI
Heynad (B).
Korza MbI CIBIIIIAM WJIM TOBOPHM O 4elioBeKe: «Msmitst», «UeloBeK ¢ XapaKTepomy», TO
MOJIpa3yMeBacM:
CBOWCTBA TEMIICPAMEHTA;
MIPOSIBIIEHUE IMOLINHA;
BOJIEBBIC YEPThI XapaKTepa;
BCE OTBETHI BEPHBI;
BCE OTBETHI HE BEPHBI;
BoneBoe kadecTBO 4YenmoBeKa, HANpaBIEHHOE Ha aKTHBHOE, CTapaTebHOE

7.

e o

=

CUCTCMATUYCCKOC UCITIOJIHCHUC TTPUHATBIX peH_IeHI/Iﬁ — 9TO:

HACTOMYNBOCTB; 2. CaMOCTOSITENIBHOCTD;
B TedeHune deThIpex JIET IEBYIIKA NOCTYyNala B OJAUH U TOT K€ MHCTUTYT, U KaXblil pa3
He HaOupasa Hy)KHO€ KOJIMYECTBO MPOXOHBIX 0ayutoB. Ho Ha MATHIN T0o/1 MOCTYIUIEHUS
€€ MeuTa OCYILECTBUIIACH.
Kakue ocHOBHbIE BOJIEBBIE KauecTBa Mpeobiananu y neBymku? OTBeT 060CHYMHTE.

3. UCIIOJHUTEILHOCTD.

u



10. Chopmymupyiite ycroBus HEOOXOAUMBIC Ui BO3HUKHOBEHUS U TIOJACPKAHHS
MIPOU3BOJILHOTO W HEMTPOU3BOJIHLHOTO BHUMAHUSI.

11. B uem cOCTOUT Ba)KHOE OTJIMYHUE SMOIUHN OT YyBCTB?

12. IIpoananu3upyiite, Kakue THIBI TEMIIEPAMEHTAa TICHXOJOTHYECKA COBMECTUMBI U
nouemy?

13. Ykaxute TpaBWIbHBIA OTBeT. Kakue TMO3UIMU COOTBETCTBYIOT 3¢hpexmusHomy
0e1080My 00w eHUIO

a) B IIpoIecce JACIIOBOr0 OOIIECHUSI COOSCEAHHUK 3aHAT CBOUMU MBICIISIMH, IEPEKUBAHUSIMHU;

0) 6 xo0e obwenus napmuepy NPeodoCMaBIAemcs 603MONCHOCIb NOJHOCIBIO U3TONCUMb

CB0I0 MOYKY 3PEHUs HA peuiaemyro npodiemy;

B) TapTHEP CIBIIINT TOJHKO TO, YTO XOUYET YCIIBIIIATH,

I') B IIpolecce 00IEeHNs JTyqlIuM coOOECeTHUKOM SBIISIETCS TOT, KTO YMEET XOPOLIO

TOBOPHTB;

I) JIy4IIAM COOECETHUKOM SIBIISIETCS TOT, KTO YMEET CIIyIIaTh;

€) BCE OTBETHI BEPHBI;

) BCE OTBETHl HEBEPHBI.

14. Kakue no3unuu paboTHHKA cdepbl OOCIyKHBaHMS B Mpoliecce Oecelbl C KIMEHTOM
CHOCOOCTBYIOT AP PEKTUBHOMY OOIIEHUIO:

a) o0myMbIBaeT, Kak Obl O3 GEeKTHEE MOKa3aTh CBOK0 HAUUTAHHOCTb;

0) nemaet 3aMeuyaHus, KOMMEHTHPYET CKa3aHHOE, IepeOnBacT;

B) BHUMATEJIBHO CIIYIIAET, HE TIepeOnBaeT, JaeT BO3MOKHOCTh BBICKA3aThCs 10 KOHIIA;

T') TPOSIBIIIET HCKPEHHIOIO 3aMHTEPECOBAHHOCTD K CIIOBaM KIIMEHTA M €70 KPUTHIECKUM

3aMEUaHUM;

JI) COCPEIOTOYCH HAa CBOUX JIMYHBIX MPoOIEeMax.

15. Kakue moHATHS 110 CMBICITY COOTBETCTBYIOT:

a) «pedICKCUBHOMY» CIIYIIaHUIO;

0) «HEPEIICKCUBHOMY)» CITYIIIaHHIO?

1.-6 YMeHue BHUMATEIBHO CIYIIATh, MOJIYa, HE BMEIIUBASICh B PEUb COOSCEHIKA CBOUMH

KOMMEHTapHsIMHU.

2-a. Cnymasue, B IpoIEcce KOTOPOro MPOUCXOIUT pacuIudpoBKa CMbICIIa COOOIICHHUS TPU

YCTaHOBJICHUH aKMUBHOU 0OPAMHOIU C853U C TOBOPSIIUM.

16. B xakux cimydasix MOXKeT ObITh 23PPEKTUBHO «HEPEhICKCUBHOEY CITYIIaHUE:

a) y KOJUIETH IIOX0€ HACTPOCHUE U HET XKeJIaHUs Pa3roBapuBaTh;

0) npyry (moapyre) HEOOXOAMMO BBICKA3aThCsI O «HAOOJICBIIIEMY,;

B) MNOJYMHEHHBIN CTPEMHTCS MOJYUYUTh AKTUBHYIO HOJAEPKKY CO CTOPOHBI PYKOBOTUTEIIS;

I') KOJUIera MepernojHeH SMOIMSIMH IO MOBOAY MPEACTOSAIICH aTTeCTallMi U CTPEMHUTCS Kak

MO>KHO CKOpee BbICKa3aTh CBOE€ OTHOIICHHUE K 3TUM COOBITHSIM.

17. Kakue moHsATHS IO CMBICITY COOTBETCTBYIOT: a) BBISICHEHUIO; 0) OTPaKEHHUIO YyBCTB;

B) nepedpasupoBaHUIO; T') PEIFIOMUPOBAHHIO?

1-r. Cnymanue, B poiecce KOTOPOTo MOABITOKUBAIOTCS OCHOBHBIE MBICIIU U UJICU

cobeceTHIKa

2-6. CtpemIeHue MokazaTh COOECETHUKY, UTO Mbl IOHUMaeM €ro COCTOSIHHE (1yBCTBa,

AMOIIUN ).

3-a. OOparenue k co0eceIHUKY 32 HEKOTOPHIMH YTOUYHEHHUSIMHU.

4-B. Ilepecka3piBaHUE MBICIIH cOOECETHUKA CBOUMH CIIOBAMU JJIsl TPOBEPKU TOYHOCTHU

MTOHUMAaHHUSL.

18. Kakoii mpueM pedaeKCHBHOTO CIyIIaHUS OTpakaeTcs B cleAylomux ¢pazax: «Bammmu
OCHOBHBIMH HJICSIMU SIBJISIFOTCS...»; «ECITM TOJBECTH HMTOT CKa3aHHOMY, TO...»; «U3
CKa3aHHOTO MOKHO CJIENaTh BBIBO/L...»:

a) BBISICHEHUE;

0) mepedpazupoBaHue;

B) PE3IOMUPOBAHUE;



I) OTpakeHHE YyBCTB.

19. B kakux cutyanusax 3ppexTHBHO HCIIONB30BaTh nepedpazuposanue.

a) B KOHIIE TeJIe(POHHOTO Pa3roBOpa, €CIU cOOECeTHUK J0JKEH YTO-TO CIENATh Cpa3y XKe

MOCIIE 3aBEPIICHUS Pa3roBOPa;

0) B mpolecce MeperoBopoB, Koraa TpedyeTcst MoJIHOe MOHUMaHHE KeJlaHUH apTHepa;

B) B CUTYallMsX, KOTJIa IPOTEKAET OCTPast AUCKYCCHUS;

I') B CHTYyalusX, KOTJa MapTHEP XO4YeT HAUTH MOHUMAaHUE CO CTOPOHBI coOOeceTHUKA.

20. B kakux cutyanusax d>pQeKTHBHO: a) BEISICHEHHUE; 0) OTpaKEHUE YyBCTB;

B) nepedpasupoBaHue; I') PE3IOMHPOBAHHE:

1-r. IIpu KOJUIEKTUBHOM MPUHSATUHU PEUICHHS, KOTJIa PACCMATPHUBAIOTCS PA3INIHBIC TYTH

TOCTHKEHUS 1IeJIeH ¥ B BRICKA3bIBAHUSAX HEOOXOAUMO BBIJICIUTH TIIABHOE U CYIIECTBEHHOE.

2-B. Ilpwm Gecene oMH M3 TAPTHEPOB JEMOHCTPHPYET CJIa00€ 3HAHKUE 00CYKIAeMOM

poOIeMBbI.

3-0. B curyarnusx ocTporo, SMOIIMOHAIFHOTO CIIOpPa, KOTAa COOECETHUKY TTOKa3bIBAOT, YTO

€r0 YyBCTBA TIOHUMAIOT.

4-a. TlapTHep 1o OOIICHUIO HE KYAEPKUBACT» TTIABHYIO MBICITh U TIEPECKAKUBAET C OJTHOTO

Ha JIpyroe.

21. KakuM cUTyanusiM COOTBETCTBYET «PE3FOMHPOBAHUE:

a) «BsI mymaere, 9T0 COBMECTHAs ICATEILHOCTh MPHHECET OOJIBIIYIO MOJIB3Y?»;

0) «M3 ckazaHHOTO BaMH MOKHO CJIETIaTh BBIBOJI O TOM, YTO PE3YJIbTAaThl paOOTHI HAIIETO

OT[IeJIa Bac MOJTHOCTBIO YCTPAUBAIOT M BBl TOTOBHI HA JalbHEHIIIEe COTPYAHUIECTBOY;

B) «SI XOpoI110 MOHUMAIO Balie cOCTosTHUE. BO3MO0XHO, B TOJJOOHOM CiTydae sl HCIIBITHIBAIT OBl

TaKHe )K€ TyBCTBaY,

r) «['maBHOE, 4TO BBl XOTEIH OBl OT MEHS — 3TO MOJATOTOBKA JOKYMEHTAIIMH B CKaThIe

CPOKID.

22. K «rexHuKe OOILEHHUS» OTHOCIT TNPHUEM «30JI0ThIe CJIOBa», T.e. HCKYCCTBO IMOJauu
KOMILUTUMEHTOB. Komnaumenm W iecms — 3TO OJTHO U TO Ke?

a) na,

0) HeT.

23. B pe3ynbTare NpUMEHEHHUS ITPUEMA «30JI0THIE CIIOBaY:

a) BO3HUKAIOT MOJIOKHUTEIbHBIE SMOLIUU Y COOECEIHHKA;

0) KOMIUIMMEHT IPUHOCHT I0JIb3Y TOMY, KTO €r0 MOJIy4YuI,;

B) KOMIUIUMEHT MPUHOCHT MOJIb3Y TOMY, KTO €ro cKa3a;

I') BO3HHUKAaeT aTMoc(depa yBaKCHHS;

1) MPOUCXOJTUT HACTPOH Ha TOBEPUTEIIbHYIO Oece/ly, OCHOBAHHYIO Ha COTPYAHUYECTBE;

€) BCE OTBETHI BEPHBI;

) BCE OTBETHl HEBEPHBI.

24. KoMIUTUMEHT, 10-BallleMy MHEHHUIO, OIICHUBAET:

a) peaiabHbIC (0OBEKTUBHBIC) JOCTOMHCTBA COOCCETHUKA;

0) HEe3HaYUTEeIbHOE MPEYBEINUEHUE JOCTOUHCTB COOECETHUKA.

25. TepnenuBoe, BHUMATEIbHOE BBICIYIIMBAHHUE MTPOOJIEM KIIMEHTa — 3TO MPHUEM:

a) «30JI0THIE CIIOBaY;

0) «3epKajio OTHOIIEHUI;

B) «TEPIETUBBIN CIYIIATEIHY.

26. OTMeTbTe MO3UIUH, KOTOPbIE CIOCOOCTBYIOT yCHEXY JeI0BOTO OOIICHUS:

a) YYMTBHIBaTh HHTEPECHI COOECETHUKA;

0) TOBOPHTH TOJIBKO O cebe;

B) BHJIETbH MOJIOKUTEIHHOE B COOECETHUKE;

T') OPUEHTHUPOBATHCS HA CUTYAILIUIO U 0OCTaHOBKY;

1) HaXOJHWTh OOIIEe C COOCCETHUKOM;

€) BBIJCISATH CBOE «S1»;

) TMPOSBISATH UCKPEHHOCTh U IOOPOKEIATeTbHOCTE;



3) HaBsA3bIBAaTh CBOIO TOUKY 3pEHMUS;
1) HE 3a0BIBaTh O «30JI0TOMY IPaBUJIe HPABCTBEHHOCTH.

2.4. llepeyeHsb 3a1aHMIA 1JI51 IPOMEKYTOYHOT0 KOHTPOJIS MO Y4eOHO# THUCIMIIIMHE

HuddepeHunpoBanHbId 3a4€T TPOBOJUTCS B MHUCbMEHHON (opMe B BUAE OTBETOB Ha TECTHI U
peuieHus CUTyallMOHHBIX 3aa4.

2.4.1. llepeyenb 3ananuii 1jast aud¢epeHIIUPOBAHHOIO 3a4eTAa.

Bapuanr 1
OTBeTbTe HA MOCTABJIEHHbIE BONMPOCHI (TECTOBBIE 3aJaHNS)

1.Kewm ObL1 BiepBbI€ BBEAEH TEPMUH «3TUKA»?
a) [{utieponom;
0) Apxumenom;
B) ApucroTenem;
r) CokpaTom?

2.9THKEeT— 3TO:

a) HayKa O MOpaJIu;
0) MaHepa MOBEICHUS;
B) 001I1ast KyJIbTYpa;
I') CHUCTeMa 3TUYECKUX [IEHHOCTEH.

3. Hopmamu 3TUKETa ABJISIIOTCS:
a) YIopcTBO, HACTOWYMBOCTH;
0) MPUHIUITHAIBHOCTh, OECTIPEKOCIOBHOCTH;
B) BEXJIMBOCTh, TAKTHYHOCTb;
T') CKpPOMHOCTb, CIICP>KaHHOCTb.

4 IlpenynpeauTenbHOCTh — 3TO:
a) 01000CTPacCTHOCTb;
0) ymMmeHue oKa3aTh HEOOJBIIYIO YCIYTY;
B) JIbCTUBOCTB;
I') IPUBETJIMBOCTH 0 OTHOIICHHUIO K CTapIIeMy.

5. CobmroeHne 4yBCTBa MEphI B pa3roBOpe — 3TO:
a) BEXKJIMBOCTb;

0) IUIIJIOMAaTHYHOCTb;
B) TAKTUYHOCTD;
T') IpeAyNnpeaAUTEIbHOCTD.

6. MHuIuaTopoM pyKomoKaTHs B OOJNBIIMHCTBE CIy4aeB AOHKHBI ObITh:
a) KCHILUHBI;

0) MY>XKYHHBI;
B) MJIAJIIIKE 110 BO3PACTY;
T') MJIQIIIUE IO TOJIOKEHUTO (TI0 TYMHEHHBIH ).

7. Xopo1uii BKyc — 3TO:

a) CTUJIb;

0) 2JIETaHTHOCTB;
B) MOJIa;

T') ONIPSITHOCTb.

8. M3 mnpuBeneHHBIX MPUMEPOB BBIOEPUTE TE, KOTOPHIE COOTBETCTBYIOT
TUYECKUM3anpemam Ha HEKOTOPbIE OTBETHI W BOIMPOCHI B Mpoliecce Tene(hOHHOTO
pasrosopa.

a) «AJI0, 3TO KTO?»
6) «IletpoBa ceifuac HeT. UeM st MOTY BaM IIOMOYb?»



B) «/IBaHOBa HET Ha MECTE, HE 3HAIO, T/Ie OH!»
r) «Jlagsl, noroBopumnuce. [Tokay;
m»Kyna st momana?».
E) «MBanoga ceituac Het. byner B 14.30. MoxeT eMmy 4TO-HUOYAb TIEpEIaTh?»
9. OrnnyaroTcsi M BU3UTHBIC KAPTOYKH KEHIIWH OT BU3UTHBIX KapTOUYEK
MYKUYUH?
Bribepure npaBUIIBHBIN OTBET:
a) OTJIMYAIOTCS 10 pa3Mepy;
0) HE OTJIIMYAIOTCS;
B) OTJIMYAIOTCS T10 IBETY;
T') OTJIMYAIOTCS 3a CUET «YKPAIIATESIIbCTBY.
10. lenoBoii MPOTOKOI — 3TO:
a) OCO3HaHME JOOPOCOBECTHOTO MCIIOIHEHHUSI COTPYIHUKAMH CBOMX 00s3aHHOCTEIH;
0) CBOJI TpaBUJI B ICTIOBBIX U CITYKEOHBIX OTHOIIICHUSX;
B) IIPaBWJIa, PETIIAMEHTUPYIOIIHNE ITOPSIOK BCTPEU M MPOBOJIOB, ITPOBEICHUE Oece/T
Y TIEPETOBOPOB, OPTaHU3AIUIO TIPUEMOB U JICIIOBOM MEPEITUCKH;
I') BCE OTBETHI BEPHBI.
11. VkaxuTe, Kakue TMO3UIUH 0108020 B3AUMOOEUCMEUs COOTBETCTBYIOT
HPABCTBEHHBIM KPUTCPHUSIM:
a) COBPEMEHHBIN KOMMEPCAHT MPU COBEPIICHUH CAETKU JOJKEH OBbITh YOeK IeH,
9TO YEeCTh MPEBHIIIC TPHOBLIN;
0) He JoBepsil HUKOMY U yBaxkail ce0s;
B) HY)KHO OBITh BHIMATEIHbHBIM U BEXKIIUBBIM B OOIIEHUH, KOPPEKTHBIM C
OKPY>KaIOIUMHU
(kouteramMu, HAYAJIbCTBOM M KJIMEHTaMH, ITAPTHEPAMH TI0 OOIICHUIO), YMETh IAAUTh
caMoIro01e co0eCceTHUKOB;
T') IPUHIMIIOM JEJIOBBIX OTHOILIEHHH 10JKHA ObITh TOJIBKO KOHKYPEHIUS
(TpoTHBOOOPCTBO).
12. VxaxuTe, Kakue MO3HUIMK TP TPOBEJICHUH JIETI0BOM Oeceibl He00X0IMMO
YUUTHIBATh:
a) 9TUYECKHe HOPMbI U IPABUJIA;
0) momeleHue He JOJHKHO MPENITCTBOBATh YCTAHOBIIEHUIO aTMOC(Ephl TOBEpUS;
B) HauasjbHas (haza Oecepl 3a7a€T TOH BCEH NaibHEHIIEH Oecebl;
T') BCE MMO3UIUU BEPHBI.
13. Atmocdepa dobpooceramenvHocmu BO BpeMsl J€I0BOM Oecebl 3aBUCHUT
OT: a) MyHKTYaJbHOCTH;
0) mepBbBIX Gpa3 BO BpeMs Oecebl;
B) YCTAHOBJICHUS] KOHTAKTa C APTHEPOM;
I') BCE OTBETHI BEPHBI.
14.Tpymiu u 16510KU easT:
a) ¢ MOMOIUIBIO HOXKa, pazpe3as M0 Ha HECKOJIBKO YacTel;
0) OTKYCBHIBAIOT OT LIEJOTO0 II0JA;
B) BHayalie OYHUIIAIOT OT KOKYPBI, a 3aT€M OTKYCBIBAIOT OT IEJIOTO TI0/a;
') BHaYaJIe OYUIIAIOT OT KOXKYPHI, a 3aTeM pa3pe3aroT.
15.HoxoM NMpUHATO YUCTUTD:
a) MaHJIapUHBL;
0) arenbCHUHBI;
B) BCE OTBETHI BEPHBI;
T') BCE OTBETHI HEBEPHBI.
16.Kycku caxapa U3 caxapHHILIbI OepyT:
a) pyKamu;



0) MUITYNKAMH;
B) Yal{HOM JIOXKKOM;
I') BCE PaBHO Kak.
17.Candetky 3a CTOJIOM NPUHSTO:
a) TMOBS3BIBATH BOKPYT IIIEH;
0) 3acOBbIBaTh 332 BOPOTHIUK;
B) pacKJiaJpIBaTh Ha TPYy/IH;
I') KJIaCTh Ha KOJICHHU.
18.T1o 3aBeprieHHN Tpare3bl BUIKY U HOXK CJIEyeT MOJIOKHTD:
a) MapaJUIeIbHO APYT APYTry HA TAPENIKy PydYKaMHU BIIPABO;
0) 1Mo 006€ CTOPOHBI TAPEIKH;
B) Ha TapeJKy KpecT-HAKPECT;
T') Ha OJTHY CTOPOHY TapeJKHu.
19.Xneb ¢ obmieit Tapenku OepyT:
a) pyKaw;
0) BUJIKOH, KOTOPYIO JIep>KaT B MIPaBOM pyKe;
B) BUJIKOM, KOTOPYIO JIepKaT B JIEBOU PYKE;
T') CHEIMAIBHON BHJIKOM, JISKAIIEeH Ha 00IIel Tapelike ¢ XJIe0oM.
20.YT0 TI1aBHOE B MOJapKe:
a) 1eHa,
0) UICKPEHHOCTb;
B) HAMEK;
T') )KeJIaHue JOCTaBUTh PaJoCTh?
21.Omnpenenure, Kakhe THUIBI OOMICHUS OTHOCITCS K MEKIMYHOCTHOMY
OOIIIEHNIO: a) UMIIEPATUBHOC;
0) UHTEPAaKTUBHOE;
B) MaHHUIMYJSITUBHOE;
T') IEPUETTUBHOE.
J1) nuanmoruyeckoe.
22.K Bumam OOIIEHNUS OTHOCATCS:
a) KKOHTAKT MacoK»;
0) BepOaibHOE OOITICHUE;
B) poJIeBOE OOIIECHNUE;
I') IeJI0OBOE OOIICHHE;
n)HEBepOaIbHOE 00IIeHNE;
€)CBETCKOE OOIICHHE.
23.BnusiHre Ha IepBOE BIIEYATIICHUE O YEJIOBEKE OKA3bIBACT:
a) oOpa3oBaHue;
0) colMaNbHBINA CTATYC;
B) BHCIIIHUM BH/T;
') MaHepa MOBEACHNUS;
J)MaHepa MOBEICHUSI.
24.Bpibepute TMO3HUIMHU, OT KOTOPHIX 3aBUCUT TOHHMMAaHHE IMOJIy4aeMOi
UH(pOpMAaINHU:
a) OT JIMYHBIX 0COOEHHOCTEN TOBOPSAIIIETO;
0) OT TUYHBIX OCOOEHHOCTEH CIYIIAIOIETO;
B) OT CUTYaIliH, B KOTOPOU MPOTEKAET OOIICHNUE;
T') BCE MO3UIMH BEPHBI.
25.Konn4yecTBO M KadecTBO HEBEPOANbHBIX CHUTHAIOB 3aBUCUT OT: a)
BO3pacTa;
0) mona;



B) TUIIa TEMIIEPAMEHTA;
I') BCE OTBETHI BEPHBI.

26.Kakue mo3uIu COOTBETCTBYIOT 3(hhekmusrHomy 0eno8omy oouenuio!
a) B IpoIiecce AeI0BOro 0OMIEHUsI COOSCETHUK 3aHIT CBOMMU MBICIISIMH,
MePESIKUBAHUSIMU;
0) B x0/1€ OOIIEHHS TAPTHEPY MPEIOCTABISAETCS BO3MOKHOCTD IOJHOCTHIO

M3JI0KHUTH CBOIO TOUKY 3PEHUS Ha peraeMyro nmpooiemy;

KOHIIA;

B) TIAPTHEP CIBIIIUT TOJIBKO TO, YTO XOUET YCIBIIIATH;
) Jy4lIUM cOOECeIHUKOM SBJISETCS TOT, KTO YMEET CIyIIaTh.
27.Kakue moszunuu paboTHUKaA cepbl 0OCIyXKUBaHH B Iporecce Oecels
CKJIIMCHTOM CHOCOOCTBYIOT 3PEKTUBHOMY OOIIECHUIO:
a) o0ayMbIBaeT, Kak Obl Mod¢(HeKTHEe MOKa3aTh CBOK0 HAYMTAHHOCTB;
0) nenaeT 3aMevYaHusl, KOMMEHTUPYET CKa3aHHOE, IepeOUBacT;
B) BHUMATEJIBHO CIYIIAET, HE TIepeOnBaeT, JaeT BO3MOKHOCTh BHICKA3aThCs 10

T') MPOSIBJIIET UCKPEHHIOIO 3aMHTEPECOBAHHOCTD K CJIOBaM KJIMEHTA U €ro

KPUTHYCCKUM 3aMCUaAHUAM.

28.0TMeThTe IPUYUHBI, CIOCOOCTBYIOIINE BO3HUKHOBCHHIO KOH(IINKTA:
a) MHOTOCJIOBHE OJTHOTO 3 ITAPTHEPOB;
0) OECTaKTHOCTB;
B) HEKOHTPOJMPYEMOCTh SMOIIMOHATBHOTO COCTOSHHS;
T') BCE OTBETHI BEPHBI.
29. KoH(IUKTHAS] CUTyalust — 3TO:
a) OTKPBITOE MPOTUBOCTOSIHUE B3aMMOUCKIIIOYAIOIINX UHTEPECOB;
0) HAKOTIMBIITKECS TTPOTUBOPEUHS;
B) CTEUEHUS OOCTOSATEIHCTB;
') BCE OTBETHI BEPHEI.
30. YKaxuTe MO3UIMH, KOTOPHIE COOTBETCTBYIOT KOMITPOMHUCCY.
a) OJlHa U3 CTOPOH 00JIaZaeT JOCTATOYHOM BIACTHIO M aBTOPUTETOM;
0) 00e CTOpOHBI 00J1aTAI0T OJIMHAKOBOM BJIACTHIO;
B) 00€ CTOPOHBI JKENAa0T OJHOTO U TOTO K€, U YIOBIETBOPEHUE ITOTO KEJaHUs

HMeEET 0O0JIbIIOE 3HA4YCHHUC,

I') KOI'/Ia MHOTO BBIOOpA HET U TePATH yXKe HEUero.

31.Vkaxutre  MO3MLIMM  MPAaBWIBHOTO  MOBEACGHHUS B YCIOBHSX
KOH(IUKTHOMCUTYALIUHU:
a) HacTauBas Ha CBOEM IPEJI0KEHUH, HEe OTBEpraiTe MpeUI0KeHHs TapTHepa,

paCCManHBaﬁTe BCC IIPCAJIOKCHUA U OHGHHBaﬁTC BCC «3a» U «IIPOTUB»,

0) IEeMOHCTPHUPYHUTE CBOE MPEBOCXOACTBO;
B) HE MO3BOJISITE ce0e OTBEYATh arpeccrueil Ha arpeccuio;
I') HE3aBUCHMO OT pe3yiibTaTa pa3pelleHus KoH(INKTa cTapaiiTech He pa3pylaTh

OTHOIICHUA C ITAPTHCPOM.

32.Yero Henb3sl IONMYCKaTh B YCIOBUAX KOH(IIMKTA:
a) MpeyBeINYNBaTh CBOU 3aCJIyTH;
0) oOpymuBaTh Ha MapTHEPa MHOKECTBO MIPETEH3HIA;
B) UCXOJIUTh U3 JOOPBIX HAMEPEHUIl MapTHEPA;
I') BUJIETh BCE TOJIBKO CO CBOEH MO3UIHH.

33.KoH(}AMKTOTeHBI-3TO CIIOBA, AEUCTBHS, KOTOPBIE:
a)CIoCOOCTBYIOT BOZHUKHOBEHHUS KOH(DIINKTA;
0)IpernsATCTBYIOT BOSHUKHOBEHUS KOH(IINKTA,
B)[IOMOTAIOT Pa3peluTh KOH(IHKT.

34.IToroBopka «CeMb pa3 OTMEph, OJMH pa3 OTPEKb)» XapaKTepU3YET:



a) CAaHTBUHUKA;
0) MeIaHXOJINKa;
B) (uiermMaTuka;
I') XOJIepHUKa.
35. B TeyeHune KU3HHU Y YEIIOBEKa MOT'YT H3MEHATHCS:
a) 4epThl XapaKTepa;
0) TeMIIEPaMEHT;
B) BCE OTBETHI BEPHBI;
I') BCE OTBETHl HEBEPHBI.
36.0OcHOBOM XapakTepa sSBISETCS:
a) BOJIS;
0) sMo1uu;
B) CHOCOOHOCTH.
I') BCE OTBETHI BEPHBI.
37.11posiBieHNE SMOIU 3aBUCHT:
a) OT BOCITUTAHUS;
0) OT TeMIlepaMeHTa;
B) OT MIPUBBIYEK;
T') BCE OTBETHI BEPHBI.
38.YkaxuTe Mo3UINHU, KOTOPBIE COOTBETCTBYIOT IIPHUCITOCOOICHHIO:
a) MpaBJia Ha BaIllel CTOPOHE;
0) HETIOCTATOK BJIACTH JJIsI PEIICHUS TPOOJIEMBI KeEJTaeMbIM CTI0COO0M;
B) JIy4llle COXPAaHUTh AOOpbIE OTHOLIECHUS C MapTHEPOM, YEM OTCTaUBaTh CBOIO
TOYKY 3PEHHUS;
T') OTKPBITOE 00CYXCHUE TTPOOIEM MPUBEICT K YXYIIICHUIO CUTYAIIHH.
39.I1ouck perieHus, yI0BIETBOPSIONINI HHTEPECH IBYX CTOPOH, - 3TO:
a) KOMITPOMHCC;
0) COTPYIHUYECTBO;
B) nzberanue;
I') MpUCIIOCOOJIEHHE.
BbinosiHNTE NPAKTHYECKHUE 1eiiCTBUS
Bapuanr 1
3aganue Ne 1.
[Tokymnatenb mOKa3bIBa€T PYKOM:
- Jlaiite, moxkamyiicTa, IOCMOTPETh BOT TOT KAJBbKYIISITOP.
[Iponasen nonaet. [lokymarens pa3apakeHHO OTBEYAECT:

- Her, He ToT. Hy 4TO BBI, IPSIMO KaK HE 3HAKO KTO... Sl Belb MPOCHII IPYrOi, KOTOPBIN
psoMm.

Bammu peiictBus.

3amanme Ne 2.

VY Kacchl cyrepMapkeTa — HeOOJIbIIasi 04epe/ib, a KACCHP BBIHYX/IEH OTIyunuThCst. OH
OTCYTCTBYeT MUHYT 8-10, 32 3T0 Bpemsi ouepe/ib pacTeT, JIFo 11 HepBHUUarOT. Kaccup
BO3BpaIllaeTcs U ObICTPO MPUCTYIAET K pabote. Ho Teneps NMokynaTellb HaUWHACT J0JIT0
WCKaTh JICHBIU... YBHJIEB, UTO MIOKYIIATE)Ib POCTCS B KOIIEIbKE, HE YACPKUBACTCS OT
3aMmevanus («PaHbllie Ha0 OBUIO IyMaTh, MOKYIMATENb OOBUHSECT KACCHPa, TOT HE OCTACTCS B
JONTY...).

Obvschume Oeticmaus npooasya 8 OAHHOU CUMYAYUU.
3aganme Ne 3.

Ecnu Bel mo3BOHMIN, @ COOECETHUK CHIILHO 3aHST, BAIIH JCHCTBUSL.



Bapuanr 2
3aganme 1.
Hepenxo nocerutenu BUHAT NpoAaBlia 32 OTCYTCTBUE B MPOJIAXKeE I HU3KOE Ka4eCTBO TOTO
WU MHOTO u3nienus. Mnu ynpekaror 3a BICOKYIO 1ieHy. K coxaneHuto, 1 mpoaBer He
OCTaeTcs B JOJTY, OTBEYAET pa3/IpakKeHHO: JIeCKaTh, YTO €CTh, TEM U TOPryeMm. A He
HPABUTCSI — UIUTE B IPYro€ MECTO.
Kax npasunvno eecmu cebs npooasyy 6 0anHol cumyayuu, 4moowl He OONYCmMums
B03HUKHOBEHUA KOHGpuKma?
3apanue Ne 2.
K kakoii rpynmne 0CHOBHBIX NIPUYMH KOH(JIMKTOB B cepe TOProBJIH OTHOCUTCS
JaHHasl CUTyalusl, OTBET 000CHYiiTe.
[Tokymnarens (nponasuy) (aanee — [lok. ullp.): Ckaxute, a MOJOYHAs IPOIYKIHUS Y Bac HE
pocpoyeHHast?
[Ip.: Het koneuno. CeroaHs TOJNBKO MPUBE3IH.
[Tok.: Torma maiite MHE TIOKaTyicTa IB€ OYTHIIIOUKH «JlaHOHY
[Iponasen nonaer. [lokynarens Oepet HOTypT, OTXOIUT OT IpUJIaBKa U CMOTPHUT Ha
Cpok rogHocTu. Jlanee cHOBa UJIET K MPOJIABILy.
[Tok.: Bel MHE TOBOpHIIM , YTO BCS Ballla OIPOIYKIHS CBEXasi a HOTYPT-TO
npocpoueH. Buepa cpok rognoctu Beimen . [Ip.: Ol kak 310 Tak
nonyudmiock? Hamo sxke [lok.: 3auem BwI mrosieli oOMaHbIBaeTe?
[Ip.: Hukoro s He oOmMaHbIBajA .
[Tok.: Hy xoneuno. Bort Tak ceifuac u mpoaroT JIIOIIM MPOCPOUEHHOE UYTOOBI BCEe
TPaBUJTUCH .
3apanme Ne 3.
Bbl 3B0HUTE, HY?)KHOTO Y€JIOBEKA HE 0KA3aJI0Ch HAa MECTE, TO. ..
Bamu neiictBus.
Bapuanr 3.
3apanme Ne 1.
K kakoii rpynmne 0CHOBHbIX NPHYMH KOHPJIMKTOB B cepe TOProBjau OTHOCUTCS
JaHHAsl CUTyalusl, OTBEeT 000CHYyWTe.
B Toproseiii 3a11 BoIIe MOJIOJAOM YEJIOBEK ¢ JeBYIIKOM. OHU MIPOXOJAT MUMO
MebenbHOro otaena. MoJo10ii YyenoBeK MPOBOAUT PYKOM MO JUBAHY U POHSET
LIEHHUK. 3aTe€M IBITAETCS IOCKOPEE YITH.
[Ip.: Mosoaoii yenoBek OyabTe TOOPHI OJTHUMHUTE ICHHHK .
[Tok.: Tel mpoaBen; BOT UM U MOJHUMAM.
[Ip.: Bel mouemy cebst Tak Beaere? Brl cunTaere, 4To BaM BCE 103BOJICHO?
[Tok.: He BoHsi1 Tam Jiyulie NOAHUMH CBOM 33/ U MOCTaBb LICHHUK HA MECTO.
[Ip.: Kak BbI cO MHO# pa3roBapuBaete?
[Tok.: Kak xouy Tak u pasroBapusaro aypa!
3amanme Ne 2.
MebenbHblii oTAen Mara3una. [1ok.: A Bbl He MOACKaXKeTe TJie MPOJaBel] BOH TeX
JMBAHOB U CKOJIbKO OHU CTOSIT?
[Ip.: mponaBua ceifuac Tam HET HO TUBaH Hy oueHb Aoporoi [ok.(pazapakeHHo):
He Hano cuntare MOU JEHBIH .
3apanme Ne 3.
UTo He peKOMeHAYeTCs JIeNaTh, B3sB TeleQOHHYI0 TPYyOKY B pyKu?
Bapmuanr 4.
3aganue Ne 1.
B otnene onexnbl. [Tok.: MI3BHHUTE BBI HE MOJCKAXKETE B KaKyIO [IEHY 3Ta 100Ka?
[Ip.: Hoporo!
[Tok.: 4 ke He crpamuBaK JOPOTO WU HET. S cpocuiia CKOJIBKO OHA CTOMT.
IIp. (pazapaxenno): Hy Toicsiua, HO oHa BaM He nogoiaer Ilok.: Ilouemy?



[Ip.: Ona Ha Bac He HaJe3eT. Y HacC OCTAUCh TOJIBKO MAJIEHbKHE Pa3MEpBhI.
[Tok.: Cracu6o.
Kaxue owubku oonycmun npodasey odwasco ¢ nokynamenem?
3aganue Ne 2.
[Tok.: JIeByIiKa MOKaXXUTE MOKATYICTA ITOT CTYJI
[Ip. (pasroBapuBas mno Tenedony):
Ceituac 0JHy MUHYTOUKY (4Y€pe3 JIB€ MUHYTBHI)
[lok.: JleBymika Bbl CKOPO 3aKOHUMTE?
IIp.: da yxe 3akaHUMBAaIO
[Tox. (1o mpoIecTBIH HEKOTOPOTO BpeMeHHM): Bama 00s13aHHOCTh 00CITy)KMBaHHE
MOKyIaTenei a Bbl 1o Tenedony 6ecenyere He xoTute 4ToOBI 1 Kynmuil He HAIO (YXO/IUT)
[Ip. (mo tenedony): Trl capiana?
Jla BOT Takue MOKyIaTeln y Hac HEeNBIMH JHSIMH XOJAT TOJIEKO HACTPOSHHE TIOPTAT, a
MOKYNaTh HUYETO HE MOKYNaloT.
Kaxue owubku oonycmun npooasey 6 obwenue ¢ nokynamenem?
3aganue Ne 3.
Bac npocst nepenats MHPOPMAIIUIO OTCYTCTBYIOIIEMY KOJLIETE.
Bamu nerictBus:
a) YBUJIEB, PACCKAXKETE EMY;
0) HamuIIeTe 3alKCKy U MOJI0XKHUTE Ha €ro CTOJI,
B) TIONIPOCHTE TOTO, KTO €r0 HAaBEpHSIKA YBUAUT TIepe/IaTh COJCPKaHNE pa3roBopa;
I') IPEAJIOKUTE TIEPE3BOHUTH

3. KPUTEPUU OLHEHKH
Kputepun oueHKkH y4eOHOM 1eATeTbHOCTH

Pe3ynbTaToM mpoBepku ypoBHSI YCBOCHHUS yueOHOTO MaTepuaia siBiserca otmeTka. [Ipu onenku
3HaHMW  OOydYaloIIMMHUCA TpeAnojiaraThcsi oOpamaTh BHUMaHHE Ha  MPaBUIBHOCTb,
MOCJIEIOBATEIbHOCTD JCMCTBUI MpPU BBIMOJHEHUM 3aJaHUS, OCO3HAHHOCTb, JIOTMUYHOCTH W
J0Ka3aTeIIbHOCTh B H3JI0)KEHUM MaTepuana, TOYHOCTh HCIIOJIb30BaHUSI TOBApOBEIHOMN
TEPMHUHOJIOTUH, CaMOCTOSTEIbHOCTh OTBETA.

Hcxons u3 noCTaBIEHHBIX LeJIel YUUThIBAETCS:
e [IpaBUIBHOCTH OCO3HAHHOCTb U3JI0KEHUS COJEPKAHUSA, IOJHOTY PACKPBITHS MOHATHM,
KJ1accU(UKAIK, TOYHOCTh YIOTPEOJIEHUS] TOBAPOBEIHBIX TEPMUHOB.
e Crenenb GoOpMUPOBAHMS UHTEIUIEKTYAJIbHBIX U OOIIEy4eOHBIX YMEHUH.
e (CaMOCTOSTENBHOCTb OTBETA.
e PeueByro rpaMOTHOCTb U JIOTHYECKYIO MIOCIEI0BATEIILHOCTh OTBETA.

Ouenka TeopeTnueckne BOMPOCHI

KOTIUYIHO» OtBer HOHHLIﬁ, HpaBHHBHBIﬁ, 0Tpa>1<a}om1/1171 COACPIKAHUEC 3aJlaHuA,
OCO3HAaHHOC IPHUMCHCHUC HpO(i)CCCI/IOHaHBHBIX MOHATUU U TCPMHHOB.
OtBeTHl Ha BOIIPOCHI H3JIArarOTCsA 06OCHOB8.HHO, YCTKO, JIOTHYHO.




«XOPOLIO» OTBeT yHOBIETBOPSAET paHEe Ha3BaHHBIM TPEOOBAaHUSAM: IOJIHBIN;
npaBWIbHbIA. ECTh HETOUHOCTH B M3JI0XKEHUU Marepuaia (IBe — TpU
OIIMOKH, TPU KOTOPHIX OTBET MOXET OBITh NMpPU3HAH IMPABHIBHBIM, HO
HEJ0CTAaTOYHO IIOJIHBIM), JIETKO HCIIPABJIIEMBIN 10 JONOJIHUTEIbHBIM
BOIIpOCAaM IpenojaBaTeis, IPaMOTHBIA aHAIU3 pPe3yJIbTaToB,
OCO3HAHHOE MPUMEHEHHE NPO(ECCHOHAIBHBIX MOHATUH U TEPMHUHOB.
OTBeTbl M3NaratoTcsi 000CHOBAaHHO, YETKO, JIOTUYHO.

«ynoBieTBopuTeNbH | OTBET B OCHOBHOM IpaBUJIbHBIN, OOydaroluiics BiaJeeT MaTepualioMm,
o» 3aTPyJHSETCS] CaMOCTOSITENIbHO PACKPBITh COJEP)KaHWE TEPMUHOB,
noHATHH. OTBEThl Ha BOIPOCHI M3JIaratoTCsl HEMOCIEO0BATEIbHO, C
omunOKkamMu (0JHa — JIB€ MO CYILIECTBY 3aJJaHHOTO BOIpoca: B HamboJiee
BAJKHBIX MOHATUSAX TEPMHHAX).

«CHEYOOBJICTBOPUTEII OTBeTH HCIIPAaBUJIBHBIC, HC MAIOTCA OTBCTHBI HAa BCIIOMOTATCJIbBHBLIC
BHO» BOITPOCHI.

4. UndopmaunoHHoe odecnevyeHue 00ydeHust
OCHOBHbIE HICTOYHUKH:

1.lllenamona I".M. JlenoBas KyibTypa U ricuxoJiorus oomenus. — M.: Akagemus, 20019 r.
OcHoOBHoOe€ 3JIEKTPOHHOE U3/laHHe:

2.1llenamona I'.M. JlenoBast KyapTypa u rncuxosiorus oomienus. 2020r.
JlonoiHUTe/IbHbIE HCTOYHUKU:

1. T'pumaxk JI. I1. O6menwue ¢ coboit. — M.: IIpoceemenue, 2017 .

2. Jlusuenko O.B. Ocretuka. — M.: [IpocBemenue, 2016 T.

3. IlpakTuyeckasi MCUXOJOTUS B TECTaX, WIM KaK HAyYUTHhCS MOHMMATH ce0s U Apyrux. — M.:
Axanemus, 2008 r.

4, Cremnanos C. IIcuxonorndeckue tectol. — M.: DKCMO, 2009 r.
DJIEKTPOHHBIH TUCK

OPC «0CHOBBI J€OBOM KYJIBTYPbI»
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